THY ¥, grea-g & Rt S1eRie Myt Hgradr $31 & fore %l

aaqra%wraﬁ 3P W@\‘TW(Nelghbourhood House),
Bepe 79, TRPD AR UIitie Tag! 3R SreRia Aied agd AR TER
HIS[g & 1 3T 3T 3R TSI Bt ANT B |

2 gTerg & 3R AraH & Ui weal | forareita Terrar Yareft 3R et

B T et & T 31 37 ¥ Sifepier Aot Fgesd €1 S Aarsit b urg gHIig,
ST T SR ARl T4 I Ifrd Teramd +ft 81 Huan o= uRaR, it
3R TSR B 376 IR & g

e & SR TSI & T FUAT ATSHATST B 13 11 14 TR Hid B

I U] dehTdl Wl §, df 000 ) Hid P
foita waTe Teradr

P B geUeATS HfS B (Salvation Army) -
g a1 HFU-Taeh gowrs e

Y e § 3ue] Heg Sl foitg weiTe, ara=R, 4 3R
21 AaaRe folg IageR Wesl I & gWR|
-3, W@dd SR Mu-ig Jarg

PId BY: (03) 9398 1750
UalH & EE % | aq: www.salvationarmy.org.au/
Fia F: 1800 007 007 need-help/
qa: ndh.org.au/
3T AT 3T W ared TRAR

TP (Anglicare) - P Yol & SR yuTad
(Newport),f%w @ & e Ipc warea fasftg

(Williamstown) 3fi¥ Teai=T e
WSIH (Altona Meadows) . HOBSONS BAY
U ¥ gU THUE § gHIfad ann LANGUAGE LINE

3o, Tac, T, faxda ¥ for e, Mo, TR- 9932 1212
e SR SMUIADBIAD G airefarirede Jari Seats (L

I BT TY: 9296 1234 S!S ST ST ren &
PId N (03) 9731 2500 AT gamblershelp@ipchealth.com.au RS 3 1% P S T
T www.anglicarevic.org.au/ English Al EAMnvika

Italiano »3a%s Tiéng Viet
i Maxeomcii LIEE




ST ATl

Wm(West Justice)
e & iy Bl & Al
:Yeh BIL Hag UG HRal
2 3R =9 SuNie fdare, s
3R F1, gaT B, TS
P SR TikaTe e,
JAM, TR a8 $ g,
fPReRY, FamTd 3R TRomf
P! fFafe, faia vars,
SRIPHg faramelf werar & Y
B3 3 eI i g

BT BY: (03) 9749 7720
: www.westjustice.org.au/

Sfed $aae (Justice Connect)

HfeTl SR TeTie Tugl B
P TRE B BILH TG 3R
a1t g FHRA1 3|

PId H¥: (03) 8636 4400
T justiceconnect.org.au/

fagifar o Te €S (Victoria
Legal Aid)

MU B 3R 3T, ae
RHUGIRE

PId BY: 1300 792 387
aq: www.legalaid.vic.gov.au/

YITaH & forg
Helddl

TWHR Afdae

(Australian
Government Services
Australia)

A e ferar Hexfeim
(Centrelink), fﬂ%ﬁ?
(Medicare) sﬁv%ns@wﬁ-c‘
(Child Support)%ﬂTW@fﬁ@ﬁ
IR WY -Yeeh, oD 3R
TR AT e Bl 31

193

9 Qa1aii I 7T B F forg ggi 7
R B G W i B
www.servicesaustralia.gov.au/
individuals/contact-us/phone-us

Pid BY: 131 202 T Yexfoid TguTdt
glsq (Centrelink Multilingual Line)

PIdT B: 131 450 TR AFSHIR 3R A1308
HUIE SrgaTg SR U Harsit F forg

qa: www.servicesaustralia.gov.au/

...... i in-your

language/products

STUTARIAP IM8d

qave HHGA Udipd
ﬁam (Laverton Community
Integrated Services)

Tehe GHIAT TS 3R
X INIREAINEZRS]

BT B: (03) 8368 0177
T lcis.org.au/

E% I (Salvation Army) -
Tee T

TSR, TR R g gerg

PId ¥ (03) 9398 1750
: www.salvationarmy.org.au/
need-help/

Je fa=dc ¢ uTd (St Vincent
de Paul)

IS 3R ISR Bt fEaftat
3R o= Wl @1 weTaar &
forg ®ia &1

Pid HY: 1800 305 330

a9 www.vinnies.org.au/findhelp#!vic

Fyfere T@HTH (Catholic

Care)

gleu—g o H UTEh! I YURHADC
' ERIED

R U PRTS S,
qﬁéW(FOOtscra q’g’ﬂW
o S P IR B b | AT
TR TR B, o F TR ST
I g 1t IR I&hd B

BT B: (03) 9689 3888
: WWw.ccam.org.au

%1%111%3%"&? faRrawers

I 3T PIFYC (Helping
Hand Café — Williamstown
Church of Christ

WIS & 2R 3R 3T Jgradl
Iuas B

PId N (03) 9397 5715
T www.willichurch.org.au/

quié wqera Riam s
(3T3TAC) (Newport
Community Education Centre

(Outlets))

UIoH & IR, A, Wesdn
I, Hrad 3R AP BTs |

PId BN (03) 9391 8504
3T www.outletsco-op.com.au/

ANEIRA® THSRY 3R
HeTgar ¥a1 fageifan
(Community Information and
Support Service Victoria)
(CISVic)

o R, St 3mus HdedH
SMUTAHIATE e Tardl T Idl
SUIRES I

PId PY: 9672 2000
aq: www.cisvic.org.au/

SUIET I8d 3R
Helddr

I Ted e

SR faeiiy Yhe & HRUI
a7 faorett, 79 a1 Ul & R
BT foel & Y H ggrar
B & foT 3rgar|

I BY: 1800 658 521
qa: services.dhhs.vic.gov.au/utility-
relief-grant-scheme



it 3R oa ApuTa
(ﬁﬂaﬁ'tﬂ) (Energy and Water

Ombudsman) (Victoria)

Foif 3R SiT-eef THwmsit &
o fR:yes Wdd faare gama™=
JaTl [ 3R gaamt &

39: www.ewov.com.au/
Pid HY: 1800 500 509
PId PY: 131 450 TR AT AaT F g

o (o

(it
Telecommunications Industry
Ombudsman (Victoria)

UGTAT3h & dd Ifard Y
TIHTE TR B3 3R PioTs o
TeTIdT &1 TaRIT FA H A
P DA Bl

BT B3: 1800 062 058
qa: /www.tio.com.au/

STUTdPTe fHary
3R Ay
Helddl

‘Imq(Unison)

A I SR AT A
UaTH $d1 g | I8 HaAaH e &
AR % fore SeR Fard of ve

FRATLI

P HY: 1800 825 955
qa: unison.org.au/

i g fafies
(Women's Housing Ltd)

YR BN & oifeH § Afgernal o
T W YSH AT 8

PIa PY: 9412 6868
aq: womenshousing.com.au/

Tfgarsit 3 g
& forg yiaive
fear wgra:

Jp (?%“T@Ste%s): 52

Iog-ATd} Ugelt Ufdfhar Jar g

P H3: 1800 015 188
qa: www.safesteps.org.au/

i) %?q < (Women
Health West)

Aot & ue e A
IRaTRe fear Jamd|

Pid DY: 9689 9588 (BT el F TRIF)

qa: whwest.org.au/

WIRE (Afgarsit &1 ga-r oiR
Rre v fafawa) (Women's
Information and Referral
Exchange))

ot faaeive Afgenst, IR
FIERY SR fof fafaeran arer dvt
& fore F:xpes e Ryt
T
PId BY: 1300 134 130

: Www.wire.org.au/

1800 RESPECT

4 Iadte, NG,
& waTe ¥ (24/7
BRG]

Pid HY: 1800 737 732 / NRS: 1800 555
677/ GHTTAT: 13 14 50
%a:www.lsoOrespect.org.au/

gl & forg werd
(CRISIER R AR D))

MensLine Australia

TGP Wy 3R Rdf &
IR T RIdeRd gesl & fau
-3 TAwIA SR SfiTamg
Talre Ja1|

PId HY: 1300 789 978
: mensline.org.au/

qoul @1 Ty Jar/ A g
aIgad (No To Violence)

oY 1 uiaTe feam Jamd|

PId BY: 1300 766 491
aq: ntv.org.au/

HHFRIS WA
Helddl

feai~s =7 (Beyond Blue)
et IR gaRTEe ¥ S ard
il & for g, o wie
3R ST TErIdT|

PIa BY: 1300 22 46 36
qa: headspace.org.au/

T ST (SANE Australia)

Sifed aFRIS Wy
TrEET ard A iR I
TaHTAB IS & fore FgrT|
A FeAGDHR Wi R
SIS HeTg, TG, SIHBRI
3R RYBIR Ueq 3|
BT BY: 1800 18 72 63

: www.sane.org/



GWTSS BId 8% AldH

(Suicide Call Back Service)

PId B: 1300 659 467
: www.suicidecallbackservice.org.au/

gaurgs A5 fageiean

(Suicide Line Victoria)

T 3R 3HTeTe ol |

P HY: 1300 651 251
3T www.suicideline.org.au/phone-
and-online-counselling/

TRE 3R 3=
TRielt garen &t ad
& fore wgraan

STNGEATSH (Directline)

faaeifear & TR1E ok T=fieht
garsft 9 et werell &7 |
PR o it ATl o ferg 24 d@¢
Ay THB g, JaT 3R

BT B3: 1800 888 236
: www.directline.org.au/

ST SR - IRIfAd 3%
qaved

IRTE R/ 3= TR garait
@1 adl § difsd ukart & ferg
REHEGIREIH]

BT BY: (03) 9315 2680

aqq: www.josephscorner.org.au/

PId BY: 1300 85 85 84
qq: adf.org.au/resources/druginfo/

BHfHIARY THdT

HeOR[aT 3R TgTadm
(Pharmacotherapy Advocacy
Mediation & Support) (PAMS)

faaeifvar & el off wrafe R
P! UEH-Tae THE R
3NfTe WBHBRRT SuH TSI
3R IS Tel a1 erdrsi &
o TefiwH-3nenfd SR,
gerordT, gadH, ReiRer iR
TR |

BT BY: 1800 443 844
: www.hrvic.org.au/pams

Jepigierad THHY

(Alcoholics Anonymous)

IRTG GHT G T & SgD
y%mﬁzwmmm
|

FId B: (03) 9529 5948
qa: aa.org.au/new-to-aa/

AR®IfedT TAAHT
(Narcotics Anonymous)
TR garsfi &1 dd I dTeR
& & 3gd ANl o forg
- xe At weTar arl

BT B3: 1300 652 820
: www.navic.net.au/

SEIREVIREED)
g

IPC TR F3HRY HTaan

U ¥ §U THUE o gHIfad ann
¥ forg Prgess, i,
AT HaTd|

DI BY: 9296 1234\

éﬁa: gamblershelp@ipchealth.com.au

EEINEIS IR

PId : 1800 858 858
qa: gamblershelp.com.au/

3R HAG (Peer

Connection)

BT BY: 1300 133 445

SgHIEpla® arg

uitarie fEar & favs gea
Wa’_ﬁ(lnTouch

Multicultural Centre Against
Family Violence)

Repfare TIRaTe
azwg%

PId BY: 1800 755 988
aqq: intouch.org.au/

JraTgad e RaRf dew
(Asylum Seeker Resource
Centre)

TRUNRFAY 3R TR BT FeA=n
P I AN O foIT TeTadn

FId ¥ (03) 9326 6066
: www.asrc.org.au/

I IAPH AT

AdeH & Uit Bl | TR0
P JAT B aTd AR & forg
TS T |

qa: www.westwelcomewagon.org.au/



Ta frandt iR
aﬁv R ATSASY
W (Aboriginal

and Torres Strait
Islander Services)
faRivy ga it wiivaie
& Teraar Jar:

ISR (Djirra)
o= ga fAardt uikare
fean werar g

BT B3: 1800 105 303
qq: djirra.org.au/

TSRS SraR=E
(Ngawala Willumbong -
Aboriginal Corporation)

Ta FarRt 3k 3% afRkart
DI TR 8 A & forg Aaar
% 7 foRivg IRTE SR TRieh
gant saritd gafae sik uga
FETIAT YATE Y FHT1 |

BT BY: 9510 3233
a9 www.ngwala.org.au

LGBTIQA+ JaTd

fag¥ae (WithRespect)

foRiwg LaBTIQ uiaies g
T Jal

FId $Y: 1800 LGBTIQ (1800 542 847)
: www.withrespect.org.au/

FATSE (QLife)

TiRaTie fear gfed gransit
% forg 99 3R f:3[e LGBTI
reft weTd|

BT BY: 1800 184 527

R QLR 3pm | AERIT TP)
aq: qlife.org.au/

9T J491U (0 - 12
GLR)

frgw TS (Kids Helpline)

59 25 Iufg @ & forg
f:ggeep, Folt ofR Mofig wi
3R TS Tt I |

Pid HY: 1800 551 800
qq: kidshelpline.com.au/

gdr Jarg (Young
People Services)
(12 - 25 THf)

gleq=a & 37 gy FidAw
(Hobsons Bay Up Youth
Services)

TRUIT | 3§, B1H B T
g d1at 12 ¥ 25 g ot b
fom Bt ¥ vy 9= IaTg
T B |

PId HY: 9932 4000
qa: www.hobsonsbay.vic.gov.au/UP

FERains| (Headspace)

12 ¥ 25 g« & fow wia
3R 3fiTele HRS W,

IR WA, TR 3R 3=
Teficht gaTt, ®T, Ugls Terd|

FId PY: 1800 650 890
aq: headspace.org.au/

Tguiwpa® gar & fo $x

garft iR IRomlf gyyftr §
BELESCE I f & forg
HRTIT, Flle 3R AR |

BT BY: 9340 3770
qd: www.cmy.net.au/

garsit & fore dfeegs
BTARART (Latitude
Directions) -

garsft & fare i SR smaritg
HEanT|

P H3: (03) 9315 0061
aq: www.latitude.asn.au/

sierefgta framelf

TSI AASH (Study Melbourne)
fagear & 387 3R ueA

S

FId BY: 1800 056 449
: WWW. studymelbourne vic.gov.
au/help-and-support/: t-for

rt-and-

coronavirus/supp

food-relief-organisations

Hrd1-fuar & fere
HeTadr ars

Wears faeeifvar
(Parentline Victoria)
HrefT-fanaft o forg Ty,
e AR IaTg|
BT BY: 13 22 89

qa: www.education.vic.gov.au/

parents/services-for-parents/Pages/
parentline.aspx?Redirect=1

feifg a1qe ok ara
TR '\anl'\’ (Victorian
Maternal and Child Health
Services)

fRrg1 3R BIe =t & Il
forarsit & fore TRy SHER
3R gaTe Jied Ufa Iwre 24
e, 7 & Figges B da

BT BI: 132 229



BT § UIg® 3R a1
TaTRY JATe

PIa BY: 9932 1300

aq: www.hobsonsbay.vic.gov.au/
C ity/ ity-services/
Families-Children/Maternal-Child-
Health-Service

fawain afemal & g
faFeifvas Tesaidt ot
Victorian Advocacy League
for Individuals with Disability
(VALID)

frt T 1 gHTYE B
& IR T g U HA &

Frars il Sargd
(Caroline Chisolm Society)
mfadt Afgarst, 7T Arar-fdrsi
U YaTd (ATGH Ferad
HIGIHD T Ua
IRAT R

FIa BY: 93617000
: caroline.org.au/

fawaimar wgTa
Hard

[ECZINCIREINE K-
Disability Resources Centre
(DRC)

feru faeai safad &t safaaTd
TeTdT Ye HRal g

PIcT P: 9416 4003
aq: www.valid.org.au/

gar faweaimar gud= dar
(Youth Disability Advocacy
Service)

12-25 98 & fqeeri garsft &
fore - x1e 9= T

FId PY: 0438 638 734
g www.yacvic.org.au/ydas

9= @il & forg
LHECIRCEILY

Wl'ﬁﬂ'lﬁiﬁ [Tt (Australian

Mutlticultural Community
Services)

e wu 3 fafay [
3R ST @I ate & o
TeTgdT Jamd|

BT BI: 9689 9170

aq: www.amcservices.org.au/

cEHTAG A3 &
fore weTaan dare

HoRd AR (Carers

Victoria)

3 AR T U B dTal
Hfdrdl & foIT Fare, Feradi
g 3R feerd|

P HY: 1800 514 845
qa: www.carersvictoria.org.au/

PHUX e (Carer Gateway)

Wt e faaeifn

YRING, HE dfAeT o TEIATS (Seniors Rights
Teefh, s, I Teeh Victoria Helpline)
&%ﬁww%?@dg‘fw Tfe g T T A S
BRUNgs S s 3
ATy, HHIT ! o
ey T fedTd S| %5:‘5 3R W & forg el
Pid HY: 9671 3000 NI

32: dre.org.au/ PId HY: 1300 368 821

qa: seniorsrights.org.au/

=R sifeeferar -
TS 3 (Relationships
Australia — Elder Abuse)

I P WY B, RE I gAaBR
B ol g | 3 gafagR ok
I Ul ATORaATe! 3 1Y

B a1l gHdERI & qad WA
w0 g1 Rorzmfey siefem ot
TR R afdaw & fae
FR e fer M g

Pid HY: 1300 364 277

aq: www.relationships.org.au/

:a/rel
dvice/r

advice-sheets/what-is-elder-abuse

P BY: 1800 422 737
qa: www.carergateway.gov.au/

BIF 0T

S{oogle Play TT iTunes App &R

I IR f:

E_vﬁ T ‘1@' (Ask Izzy)

4 Y, 31U MUY 3D
fom o=t Saref &1 gel &
TETdl HRT § | STH SHTAT,
IS, WY T, JalTg, BT
g, Td- Jeith IuaR & Y-
1Y 3 YaT e § 1

Suit (Daisy)

R fieferar o) Afganstt o1 aF

OTRaTRes e

%mé%uw%ﬁ«mﬁ?ﬂaﬁ
ST

=



