
HOBSONS BAY Life 

 1300 179 944   customerservice@hobsonsbay.vic.gov.au       hobsonsbay.vic.gov.au

PAYMENT DATES

HOW TO PAY

RATES & VALUATION 
NOTICE

Rates & Charges

Please carefully read the details on the front and back of this notice

BPAY® and BPAY View® are trademarks of BPAY Pty Ltd 
ABN 59 079 137 518. Contact your Financial Institution 
for further information and terms and conditions.

Biller Code: 39032
Ref: 

Contact your bank or financial institution  
to make payment from your cheque,  
debit or transaction account. 
You will be required to enter the  
Biller Code and your BPAY reference  
number as detailed below. 
More Info: www.bpay.com.au 

BPAY® 

Biller Code: 39032
Ref: 

BPOINT Online  
www.hobsonsbay.vic.gov.au 
BPOINT Phone  
1300 276 468 

Credit Cards via  
Internet or Phone

In person 
• EFTPOS at all Council+ Centres.
• Cash or cheque at Civic Centre only.

By Mail 
Please return this portion with your  
cheque to: 
HOBSONS BAY CITY COUNCIL,  
PO BOX 21, ALTONA VIC 3018

Hobsons Bay City Council

Biller Code: 0371
Ref: 

In Person
Pay in-store at Australia Post. 

By Phone 
Phone 13 18 16 and quote the Billpay Code 
and Ref as detailed below. Credit Card Visa, 
MasterCard and AMEX. 

Online 
Pay online at auspost.com.au/postbillpay

Post Billpay

Ref: 

To set up a Direct Debit payment schedule for this 
notice, go to hobsonsbay-pay.enotices.com.au
Payments can be made weekly, fortnightly, 
monthly or quarterly.

Direct Debit via Flexipay

Australia Post

Scan QR code to pay

First 
Instalment

Arrears Carried 
Forward

Second 
Instalment

Third 
Instalment

Fourth 
Instalment

Total 
Amount

++ + + =

Due 30/11/2025Due 30/09/2025Immediately Due 28/02/2026 Due 31/05/2026

Property Details
Owners: 
Location: 
Parcel Summary: 

Australian Valuation Property Classification:

Valuation Date:

Site Value:
Capital  
Improved Value:

Net Annual Value:

Issue Date:

Rating Period:

Instalment Due:

Overdue - Pay Now:

Assessment No.:

Instalment Amount:

Bank
Account

Assessment No: 
Address: 

If you would like to receive  
your rates notice electronically 
log on to register at:  
hobsonsbay.enotices.com.au 

Receive your rates 
notice electronically.

A B Citizen
115 Civic Parade
ALTONA  VIC  3018

1234567890 1

01/08/2025

1/7/2025-30/6/2026

$1,010.00

$633.52

30/09/2025

Direct Debit schedule in place

A B Citizen
115 Civic Parade ALTONA VIC 3018

L1 PS123456 V123 F567

Residential Land Use: 120 - Single Strata Unit

01/01/2025

$700,000

$900,000

$45,000

Arrears (due immediately unless on a Payment Plan)
Interest

Residential $900,000 x $0.00209541
Less Pension Rebate (State)
Less Pension Rebate (Council)

Standard Waste

Emergency services and volunteers fund (ESVF) is 
collected by Council on behalf of the state government 
to fund a broad range of emergency services.

ESVF - Fixed 
ESVF - Variable $900,000 x $0.000173
ESVF Pension Rebate

$1,100.00 $633.52 $631.00 $631.00 $631.00 $3,536.52

$1,000.00
$10.00

$1,885.87
-$266.00
-$100.00

$348.95

$136.00
$155.70
-$50.00

13Z644AZ0A

1234567890 1
115 Civic Parade
ALTONA

Payments received after 31 July 2025 are not included in this notice

Direct Debit schedule in place - this notice is for your information only. No payment is required.

Your mailing 
address. This 
might differ from 
the property 
address. 

Your unique 
assessment 
number helps us 
find your property 
quickly if you 
contact us.The body 

includes all 
charges and 
concession 
rebates that have 
been applied to 
the property.

The waste charge 
covers the cost 
of collecting 
and processing 
residential 
kerbside bins. 
Non-residential 
properties can opt 
in to this service. 
The cost of any 
additional bins 
requested is also 
shown here.

The property 
owners, as per 
the Certificate  
of Title.

We collect the 
emergency 
services and 
volunteers fund 
for all properties 
on behalf of the 
state government.

This code is only 
used to calculate 
the emergency 
services and 
volunteers fund. It 
does not indicate 
a planning zone 
or use of the land.

If you have made 
any changes or 
payments that 
were received by 
Council after this 
date, they may 
not be shown on 
this rates notice.

Your rates due 
dates, unless you 
opt in for direct 
debits or are on a 
payment plan.

Site value: 
The value of 
the land only.

Capital improved value 
(CIV): The value of the land 
plus any improvements. This 
value is used to calculate rates 
and part of the emergency 
services and volunteers fund.

Net annual value: For residential 
properties, this is 5 per cent of the CIV. 
For non-residential, it is the annual 
market net rental of the property, less all 
necessary expenses required to maintain 
that property, except Council rates. 

explainedYOUR RATES NOTICE

scan for 
more info

This is the total 
amount due on 
your account 
(including any 
arrears). If you 
have arrears, 
they are due 
immediately.

Stay in the know with local news, 
events and stories delivered straight 
to your inbox. Subscribe to our 
monthly enewsletter. 

A note on the emergency services and volunteers fund

Your rates notice includes the new emergency services and volunteers fund charge, which replaces the previous fire 
services property levy. While Council is required by the state government to collect this fee, we recognise the financial 
impact the increased levy will have on our community. Council continues to advocate against this increase on your behalf.


