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Hobsons Bay TravelSmart Map

Walking, Cycling & 
Public Transport
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Premium Station:
Customer service centre is staffed from first train to last, seven days a week.
Host Station:
Customer service staff at station during morning peak.

*Flagstaff Station is closed on weekends and public holidays.
#Line to Showgrounds and Flemington Racecourse is only open for special events.
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For train, tram and bus information call
131 638 / (TTY) 9619 2727 (6am–midnight daily)
or visit metlinkmelbourne.com.au MAP NOT TO SCALE
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Bus routes on this mapNightRider

220  Sunshine Station to Gardenvale
via Footscray, Southgate, Prahran, Orrong Road

223  Yarraville to Highpoint Shopping Centre
via Footscray Station

232  Altona North to Queen Victoria Market
via West Melbourne, Port Melbourne

235  City to Fishermans Bend 
via Williamstown Road, peak only

237  City to Fishermans Bend 
via Lorimer Street

250  Garden City to La Trobe University
via City, Clifton Hill

251  Garden City to Northland Shopping Centre
 via City, Clifton Hill

253  Garden City to North Carlton
via South Melbourne Market, 
City via Eastern Freeway, Doncaster Road

400  Sunshine to Laverton 
via Robinsons Road

409  Yarraville to Highpoint
via Footscray

411  Laverton to Footscray
via Altona Meadows, Altona, Millers Road

412  Laverton to Footscray
via Altona Meadows, Altona, Mills Road

413  Laverton to Hoppers Crossing

414  Aircraft to Footscray

415  Laverton to Wiliamstown
via Altona, Aircraft

416  Aircraft Station  to Hoppers Crossing
via The Strand

431  Newport to Kingsville
via Sommerville Road

432  Newport to Yarraville
via Altona Gate Shopping Centre

471  Williamstown – Sunshine 
via Newport, Altona Gate Shopping Centre

472  Williamstown to Moonee Ponds
via Footscray

606  St Kilda to Port Melbourne
via Bay Street

For more detailed bus route and service information call 
Metlink on 131 638 or visit metlinkmelbourne.com.au

NightRider

When in traffic be visible 
and confident but prepare 
for evasive action. Look 
ahead for gaps in traffic.

Take or share the lane
Depending on lane width 
and traffic speed, keep 
left or take the lane.

Cross tram and train 
tracks at wide angles

Keep your distance

Maintain a safe distance 
between you and any traffic 
hazards. Riding away from 
obstacles may also increase 
your visibility to others.

Use hook turns
If a normal right-hand turn 
leaves you exposed in an 
intersection, use a hook turn.

Don’t hug  
the gutter
If you hug the 
gutter you will 
get squeezed 
out. Don’t weave 
in and out of 
empty car parking 
spaces to stay 
close to the gutter 
– keep a 
straight line.

Positioning  
in traffic
Be aware of 
drivers’  blind 
spots to the 
side and next 
to their back doors.

Cycling
Cycling in traffic

Use a D-lock
Cable locks are easily 
cut. Get a good D-lock or 
armoured cable. Using a 
cable and D-lock together  
is even more secure.

Where and how to lock
Always lock your bike,  
even when it’s at home. 
Lock in visible areas with 
lots of people around. 
Don’t lock to “sucker poles” 
that can be lifted out of 
the ground. Check your 
lock before leaving.

Secure your bike
Remove your lights or  
secure them with super 
glue or cable ties. Disguise 
the value of your bike with 
stickers and tape or even 
a fake DIY rusty paint job. 
Replace quick releases 
with bolts or secure with 
hose clamps. Engrave your 
bike with a driver’s licence 
number of someone you 
trust. The police can assist in 
the recovery of stolen bikes.

If your bike is stolen
Report it immediately to  
the police. Look in second 
hand shops but don’t 
tell staff. If you find it 
then call the police.

It’s illegal to open 
doors into traffic
A person must not cause 
a hazard to any person or 
vehicle by opening a vehicle 
door, leaving the door of a 
vehicle open, or getting off 
or out of a vehicle.

To avoid doors, look:
•  through car windows  

for heads
•  in mirrors of trucks  

and vans
•  at cars that have  

just parked
• at cars’ tail lights

Watch the door zone
If you can’t see into cars, 
ride slower or move out of 
the door zone. Be aware 
of what’s behind you if you 
have to swerve out. Take 
a lane if you are being 
forced into the door zone.

If a door opens
Use your brakes and 
slow down. Move out 
of the door zone but 
don’t swing into traffic.

If you get hit 
If you’re hit by a door and 
injury or damage results, 
it’s a traffic accident and 
details must be exchanged. 
Report uncooperative 
motorists to the police.

Cycling
Lock your bike Car doors

Lights
Use steady lights to see  
and flashing to be seen.
Buy lights that take 
standard battery types  
(AA or AAA) and carry 
spares with your puncture 
kit. Avoid lights that need a 
tool to change batteries.

Be reflective
Add reflective material,  
tape and stickers to your 
helmet, clothing, shoes,  
bike and bags. Reflective 
tape, fabric and stickers 
can be sourced from fabric 
shops, hardware stores, 
boating and bike shops.

Riding behaviour
Steer wide of pedestrians. 
Watch out for people who 
may step in front of you. 
Look for car headlights in 
side streets and from behind.

Bikes are legal vehicles 
covered by the Victorian 
Road Rules. 

Your bike is a vehicle
You must have a warning 
device such as a bell or  
horn on your bike. You must 
wear an approved helmet.  
At night you must have a 
white front light, a red back 
light and a red rear reflector.

Laws for others
It is illegal to open car doors 
into traffic. Cars cannot 
double park or park in bike 
lanes marked ‘No Stopping’, 
‘No Standing’ or ‘Clearway’.

What you can do
Cyclists can pass on the left, 
but not if a car is indicating 
and turning left. Cyclists 
can ride two abreast and a 
third rider may overtake. You 
must use a bike lane or path 
if it is practical to do so.

This is not a full statement 
of the law. For more 
information visit 
www.vicroads.vic.gov.au

Cycling
Cycling at night Road rules Off-road shared paths

Access and mobility

Water transportCar sharing

Trains
All train stations are 
wheelchair accessible, 
except Heyington Station.

Passengers who need 
help boarding trains should 
wait on the platform near 
the front of the train. 
This is marked with a 
yellow or white rectangle 
on the pavement.

To help the driver, it is best 
to write your destination on a 
note. The driver will help you 
board and depart the train 
by placing a ramp between 
the platform and the first 
door of the front carriage.

Premium Stations are 
staffed from the first to 
last train every day and 
have accessible facilities 
including toilets, public 
phones and parking.

Trams
With 100 low-floor trams 
and more than 300 platform 
stops, Melbourne’s tram 
network is increasingly 
accessible to passengers 
using mobility aids. 

Low-floor trams have 
two allocated spaces for 
passengers using mobility 
aids. This area is inside the 
double-door marked with 
a wheelchair symbol.

Buses
More than 70 per cent of 
Melbourne’s bus services 
are wheelchair-accessible, 
including SmartBus, SkyBus 
and NightRider buses.

Bus companies will try to 
schedule a low-floor bus 
for you, provided adequate 
notice is given. It is best 
to contact the company 
the day before you travel.

At the stop, the bus driver 
places a ramp between 
the front door of the bus 
and the kerb of the road.

For a list of bus operators visit  
metlinkmelbourne.com.au 
or call 131 638. 

For station and stop 
profiles visit 
metlinkmelbourne.com.au

Taxi
Wheelchair accessible taxis 
can be booked though:

Silver Top Taxis 
8413 7202
Yellow Cabs 
9277 3877

Why buy a car when 
you can share one?
As a car share member, 
you have access to clean, 
new cars whenever you 
need them. You pay no 
registration, petrol or 
maintenance – just a simple 
fee based on your use.
Cars are available 24/7 for 
use for an hour or longer 
if you need it. Car share 
cars live at priority on and 
off street parking bays 

around Melbourne’s CBD, 
Richmond, Northcote, 
Brunswick, St Kilda and 
lots of places in between.
When you join a car share 
program, you receive an 
access key or card. Book 
the car online or on the 
phone before you need to 
use it. If you drive less than 
15,000 kms a year, you’ll 
save money by car sharing.

SmartBus

SmartBus
A premium bus service, 
SmartBus compliments 
Melbourne’s radial train 
network, providing ‘cross-
town’ connections to train 
stations, tram lines, key 
local destinations and 
other activity centres.
SmartBus runs more 
frequently and for longer 
hours than most bus 
services. A combination 
of road priority works 
and the use of smart 
technology means they 
are also more reliable.
By remaining in continuous 
contact with their depot, 
SmartBus is able to provide 
real-time travel information 
to passengers at selected 
high-use bus stops and 
bus-train interchanges. 

SmartBus services can 
be used by passengers 
holding a valid public 
transport ticket for the area 
in which they are travelling.
For more detailed 
information visit 
metlinkmelbourne.com.au 
or call Metlink on 131 638.

NightRider is a bus service 
that provides a safe, easy 
and inexpensive way to travel 
after midnight on weekends.

NightRider buses travel 
between the city (City 
Square, Swanston Street) 
and Melbourne’s outer 
suburbs, every half hour 
1.30am – 4.30am on 
Saturdays and 1.30am – 
5.30am on Sundays. 

There are more than 450 
NightRider stops along routes 
to Melbourne’s outer suburbs. 

You can request to alight 
anywhere along the 
NightRider route, provided 
it’s safe for the bus to stop. 
Simply let the driver know 
where you’d like to hop off. 

NightRider buses have 
phones on board so you 
can call a taxi to meet you 
at your bus stop to take you 
home, or for $1 you can call 
someone to pick you up.

Please let the bus driver 
know when boarding the bus 
if you need to use the phone.

Normal public transport fares 
apply. A Daily, or a 2 hour 
ticket first used after 6pm, 
can be used until 3am.

For route information 
and timetables visit 
metlinkmelbourne.com.au
or call 131 638.

Shared path code  
of conduct
When using and enjoying 
these paths remember to look 
out for fellow path users. 

Pedestrians 
• Keep left
•  Move off the path 

when stationary
•  Be aware of other path 

users and cyclists
•  Wear bright clothing 

if walking at night.

Cyclists 
• Keep left unless 
overtaking
•  Slow down if sight 

lines are unclear
•  Warn pedestrians of 

your approach with a 
bell or your voice.

Dog owners 
• Clean up after your dog
•  Keep your dog on a 

lead and under your 
control unless in a 
‘dog off leash park’.
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With 55 per cent of all 
car trips less than five 
kilometres, there’s room 
to increase the number of 
people choosing sustainable 
travel options such as 
walking, cycling and public 
transport. By providing 
better access, encouraging 
changes in travel behaviour 
and improving end-of-trip 
facilities for people, we 
can support the growth 
of sustainable travel.

TravelSmart is an initiative 
of the Victorian Government 
and aims to reduce people’s 
dependency on cars and 
encourage them to choose 
sustainable travel options 
such as walking, cycling 
and public transport. The 
team behind TravelSmart 
Victoria are part of the 
Department of Transport. 

TravelSmart has been 
able to demonstrate that 
engagement through 
travel planning achieves 
sustained reduction in 
single-occupancy car travel.

TravelSmart projects involve 
state and local governments 
working in partnership with 
individuals, organisations 
and institutions to change 
the way Victorians travel.

TravelSmart is a simple 
program that is easy to 
initiate. It’s about changing 
one or two trips per week, 
or reducing the number 
of car journeys by better 
planning your travel. 

For more information, visit 
transport.vic.gov.au/
travelsmart

TravelSmart TravelSmart and LAAP Projects

Major Train & Bus interchanges in Hobsons Bay

Cycling

	 Altona	 Laverton	 Newport

Take the lane
As you approach the 
roundabout, move into  
the middle of the lane.  
As you enter, look around 
and make eye contact  
with drivers but prepare  
to move out of the way.

Single lane roundabouts
Give way to cars already 
on the roundabout.

Turning right
Hand signal so cars 
know you are turning.

Multi-lane roundabouts
Watch for cars going straight 
from behind or beside you. 
Do a hook turn or break the 
turn into stages if you need 
to. Two cyclists can legally 
take both lanes. Consider 
avoiding the roundabout 
by taking another route.

Preparing your bike
Invest in a good set of 
mudguards or make 
your own. Keep a plastic 
bag under your seat for 
waterproofing when  
parking in the rain. Clean 
your brakes, rims and  
chain after rain.

What to wear
Get a good waterproof 
jacket. Spray your shoes  
and bag with sealant.
Carry spare socks in a 
plastic bag or just wear 
sandals. Keep a change  
of clothes at work/uni.

Get a good bike bag
Use plastic bags inside your 
bike bag to keep things dry.

Riding in the wet
Watch out for slippery 
tram tracks, grates and 
metal covers, especially 
when turning. Squeeze 
your brakes gently before 
stopping to clear water off 
the rims. Beware of puddles 
as they may be deeper than 
they seem. You and others 
will have a longer stopping 
distance in the wet.

Cycling
Roundabouts Cycling in the wet

You can catch a cab by 
booking it on the phone 
from your local taxi 
company, hailing it from 
the side of the road or 
hiring it from a taxi rank. 

Order a taxi ahead of time 
to ensure it arrives as close 
as possible to when you 
need it. Prepaid fares apply 
between 10pm and 5am. 

Taxi passengers are 
encouraged to provide 
feedback on their taxi 
experiences. Contact the 
Victorian Taxi Directorate 
on 1800 638 802 (toll free) 
or visit taxi.vic.gov.au 

Always get an electronic 
receipt after your taxi trip.

Pre-paid fares 10pm–5am

Mobile phone tools

There are a number 
of mobile phone tools 
to provide you with 
personalised train, tram 
and bus service information 
to your mobile.

Metro Trains
Platform 1
Platform 1 offers 
metropolitan train travel 
information services via 
SMS and email. Join up and 
choose from instant SMS 
timetable information, SMS 
updates on disruptions or 
email alerts for weekend and 
evening improvement works.  
For more information visit  
metrotrains.com.au  

Yarra Trams
tramTRACKER
tramTRACKER® from Yarra 
Trams provides real-time 
tram arrival information for 
every stop on the network. 
It’s available by phone, 
SMS, iPhone and online.  
For more tramTRACKER® 
information visit tramtracker.
yarratrams.com.au 

Metlink mobile 
phone tools  
Metlink’s free Nokia and 
iPhone applications give 
users train, tram and bus 
timetables. The applications 
also feature the Metlink 
journey planner, live tram 
information, maps, and 
you can save your regular 
stops as favourites for 
quick access. To download 
the Nokia app visit  
metlinkmelbourne.com.au. 
To download the iPhone 
app visit the iTunes Store.

Metlink’s mobile departure 
board gives mobile phone 
users train, tram and bus 
departure times straight 
to their phone, as well as 
information direct from 
Metlink’s online journey 
planner. Visit metlink.
mobi online or from your 
mobile phone to use the 
mobile departure board.

Off-road shared paths

Federation Trail
The Federation Trail is 
a VicRoads off-road 
shared path that runs for 
24km from Millers Road 
in Brooklyn through to 
the Werribee River.

Skeleton Creek Trail
The Skeleton Creek Trail is 
a sealed off-road shared 
path that runs along the 
creek linking Cheetham 
Wetlands to Point Cook 
and Wyndham.

Laverton Creek Trail 
Currently under construction, 
the Laverton Creek Trail will 
provide off-road pedestrian 
and cyclist access from 
Merton Street to the 
Hobsons Bay Coastal Trail.

Hobsons Bay Coastal Trail
The Hobsons Bay Coastal 
Trail is a 23 km off-road 
shared path which runs 
from the Westgate Bridge 
in Spotswood to Skeleton 
Creek in Altona Meadows.

The trail passes sandy 
beaches, wetlands, 
historic buildings and 
the Williamstown 
Botanic Gardens. 

A series of markers along 
the trail tell the story of 
the natural and cultural 
history of Hobsons Bay 
and a series of sculptures 
enlivens the journey. 

Stop and refuel along 
they way at one of the 
many cafes in Altona and 
historic Williamstown.

From Spotswood through 
to Point Gellibrand the trail 
offers views of Melbourne, 
the lower Yarra River 
and the historic seaport 
of Williamstown. 

From Point Gellibrand 
through to Skeleton 
Creek, there is a network 
of wetlands and nature 
reserves that offers 
sweeping views, birdlife 
and a chance to escape 
from everyday city life. 
The trail links with both the 
Skeleton Creek Trail and 
the Laverton Creek Trail.

A map of the trail can be 
downloaded at  
hobsonsbay.vic.gov.au

WalkSmart and CycleSmart Taxi services

WalkSmart and CycleSmart 
were developed under the 
Victorian Government’s 
TravelSmart program to 
support travel planning 
in workplaces as well as 
the broader community.  

The linked websites are 
interactive behaviour 
change tools. They provide 
support and encouragement 
to participants as they 
increase their use of 
walking and cycling. 

By choosing to walk or 
cycle as part of the daily 
commute, members 
are encouraged to 
think about sustainable 
transport options. 

WalkSmart
The WalkSmart website 
makes it fun and easy to 
stay motivated and reach 
the magic 10,000 steps 
per day recommended for 
health and wellbeing.

Using a pedometer is 
also a great motivator for 
increasing physical exercise, 
especially when used in 
conjunction with WalkSmart.

Once registered with 
WalkSmart, you can log your 
daily steps, set personal 
goals and receive weekly 
updates of your progress.  

For more information or to 
register visit  
walksmart.net

CycleSmart
Cycling is an inexpensive 
and convenient way to 
travel within your local 
area and beyond.  

Whether you are 
experienced or a beginner, 
CycleSmart has all the 
information you need to get 
started and keep motivated.  

To participate all you need 
is a cycle computer and 
an email address.  By 
registering with CycleSmart 
you can set goals, 
monitor your progress and 
even monitor changes 
in your heart rate.  

For more information or to 
register visit  
cyclesmart.net

Laverton Walkers
Golden Age Club
Crown Street Laverton
Ph. 9360 7149 (Josie Magro) 
When: Thursdays 9.00am.

Laverton Pram Walkers
Laverton Maternal and 
Child Health Centre
8 Donald Street, Laverton
Ph. 9932 1000
When: Wednesdays 
11.00am.

Louis Joel Arts and 
Community Centre 
Walking Group
5 Sargood Street, 
Altona 3018
Ph. 9398 2511
louisjl@bigpond.net.au
When: Tuesdays 
9.30am with a follow 
up coffee and chat.

Newport Community 
Education Centre
43 Mason Street, 
Newport 3015
Ph. 9391 8504
outlets@outletsco-
op.com.au
outletsco-op.com.au
When: Mondays 10.15am 
at the Newport Lakes 
carpark (Off Leslie Street) 
and Thursdays 9.30am at 
the Newport Community 
Education Centre.

Spotswood 
Community House
598 Melbourne Road, 
Spotswood 3015
Ph. 9391 2613
coordinator@
spotswood.com.au
williamstown-
spotswoodcc.org.au
When: Tuesdays 9.30am.

Walk and Talk
Altona Foreshore and Cherry 
Lake Altona. Meets for walks 
along Altona Foreshore 
and Cherry Lake Altona.
When: Mondays 6.30pm, 
Sundays 9.00am. 

Sciencewalk to 
Scienceworks
Improved pedestrian and 
cycling networks in 
Spotswood have linked 
Scienceworks Museum  
with key local destinations 
and public transport to 
enhance local transport 
options. The installation  
of a series of artworks and 
wayfinding signage has 
further improved sustainable 
transport connections in  
the area.

Hotspots Rectification 
Project
The Hobsons Bay Coastal 
Trail is a key pedestrian and 
cyclist connection forming 
part of the Port Phillip Bay 
Trail. Crossing and surface 
treatments at the Ferguson 
Street Roundabout and 
along the Anchorage 
Restaurant precinct have not 
only improved safety and 
access but have also 
reduced modal conflict along 
the trail.

Linking Laverton 
Travel plans have been 
implemented at Laverton’s 
Community Hub and 
Laverton P-12 College to 
increase the use of 
sustainable travel options 
such as walking, cycling and 
public transport. The plans 
incorporate a range of 
targeted initiatives including 
improved cycling facilities 
and education programs to 
reduce community reliance 
on cars. A program of 
infrastructure upgrades 
including artworks and 
footpath treatments have 
improved access for 
pedestrians and cyclists  
in Laverton. 

A partnership between  
the Victorian Government 
and Hobsons Bay City 
Council, these projects 
received funding under the 
Department of Transport’s 
TravelSmart and Local Area 
Access Program.

Williamstown Community 
and Education Centre
14 Thompson Street, 
Williamstown 3016
Ph. 9397 7349/6168
admin@wcec.com.au 
williamstown-
spotswoodcc.org.au
When: Tuesdays 9.30am.

Werribee Bushwalking 
and Outdoor Club
Walking_Werribee@
hotmail.com
werribeebushwalking.com
Organises regular bushwalks 
in the Western Region.

Melbourne Street 
Orienteering Western 
Suburbs Group
Ph. 9337 5417 (Ken 
Moore) or 9397 3493 
(John Sheehan)
street.orienteering.
com.au
When: Tuesdays 7pm for 
a walk or run at various 
locations throughout 
the Western suburbs.

Go for your life

A Victorian Government 
initiative, ‘Go for your  life’ 
promotes healthy eating and 
physical activity. A full list of 
walking clubs and groups in 
Victoria can be found on the 
‘Go for your life’ website.
For more information 
visit goforyourlife.vic.
gov.au/gfyldirectory 
Search by category 
‘walking group’.
Victoria Walks

Victoria Walks has all the 
tools, information and 
support you need to  
make your neighbourhood 
walk friendly. 
info@victoriawalks.org.au 
Ph. 9667 1326 
victoriawalks.org.au

Walking groups Walking groups

Bicycle user groups (BUGs) 
operate in many local 
communities and workplaces 
across metropolitan and 
regional Victoria. 

As well as promoting and 
supporting cycling for 
transport, BUGs offer the 
opportunity to engage other 
cyclists through organised 
rides and events. They are 
also a valuable resource for 
local cycling information 
such as bike routes, 
recreational rides and local 
infrastructure.

There are a number of BUGs 
operating in and around 
Hobsons Bay. 

BayWest Bicycle 
User Group

(Baywest BUG)

BayWest BUG runs social 
rides and holds monthly 
meetings at the Laverton 
Community Centre.
baywestbug@gmail.
combaywestbug.org.au

Hobsons Bay Bicycle 
User Group
(Hobsons Bay BUG)

Hobsons Bay BUG runs 
free weekly on and off-road 
rides. Rides cater for over 
and under 50s, as well  
as beginners.
Ph. 03 9399 1240 (Noel)
hobsonsbaybug@bigpond.
com.au
home.vicnet.net.
au/~hbbug

Maribyrnong Bicycle 
User Group (MazzaBUG)

MazzaBUG run regular social 
rides and events. They meet 
monthly at West Footscray 
Neighbourhood House.
mazzabug@hotmail.com
mazzabug.wordpress.com

Brimbank Bicycle 
User Group (BrimBUG)

BRIMBUG runs regular 
social rides in Brimbank. 
They meet at the Iramoo 
Sustainability Centre –  
St Albans Campus,  
Victoria University.
brimbug@gmail.com
brimbug.org.au

Bicycle Victoria

A list of cycling groups 
across Melbourne 
can be found at:
bicyclevic@bv.com.au
bv.com.au/find

Select “Find a Club or 
Bicycle User Group”.

Cycling groups Cycling groups

Countdown Merchandise 
and Sales  Ph. 9620 5400 57 C11
40 Illawara Street, 
Williamstown 
cargobike.com.au 

Podium Bike Hub Ph. 9397 5300 56 D8 
18 Ferguson Street, 
Williamstown 
podium.bikehub.com.au

PS Bikes Pty Ltd Ph. 9687 7042  42 C9
5/201 Hyde Street, 
Yarraville 
psbikes.com.au 

Salter Cycles  Ph. 9369 9666 53 H12 
305 Queen Street, 
Altona Meadows 
saltercycles.com.au 

The Freedom Machine Ph. 9397 5300  57 C8
Shop 5/63 Stevedore Street, 
Williamstown 
www.freedommachine.com.au

X-Training Sportswear   Ph. 9399 2713 56 C9
44 Melbourne Road, 
Newport 

An	online	list	of	bicycle	shops	across	Melbourne	can	be	
found	at	bv.com.au/find	Select	“Bicycle	Shop”.	

Bike shops on this map
Mel. Ref.

Bicycle parking at train stations

Lockers
Bike lockers are available 
at stations across Victoria. 
They can be rented free after 
paying a bond of $100 for 
a new locker with a built in 
lock, or $50 for lockers that 
require you to supply a lock. 

You can hire a locker at 
Premium Stations for up to 
three months at a time and 
renew without paying any 
additional bond. They can be 
used for storing your bike, 
helmets, clothes and shoes.  
Items stored in lockers 
remain your responsibility.

For more information visit 
metrotrains.com.au

Bike lockers are located at 
the following locations on 
this map.

Cages
New bike cages are being 
installed at stations across 
Melbourne and key regional 
centres. The bike cages, 
known as Parkiteer cages, 
provide undercover, free and 
secure parking for around 
26 bikes. 

To access a Parkiteer cage 
you will need to register 
for a swipe card. Cards 
are available for a $50 
refundable deposit.

For more information  
and to register visit 
parkiteer.com.au

Parkiteer bike cages are 
located at the following train 
stations on this map.  

Bike Cages are located at  
the following locations on  
this map.

Bike lockers

Altona Laverton

North	
Williamstown

Williamstown

Bike cages

Laverton Newport

Bikes and surfboards
Some train stations and major 
transport interchanges have 
bike lockers or bike cages 
that can be used to store 
bikes and related equipment 
such as helmets and safety 
vests. For more information 
about travelling with bikes and 
surfboards visit  
metlinkmelbourne.com.au 

Need more information?
For train, tram and bus 
information call Metlink on 
131 638 between 6am 
and midnight daily or visit 
metlinkmelbourne.com.au

Information in other 
languages
Public transport information  
is available in other 
languages. Visit  
metlinkmelbourne.com.au 
to download the Fares and 

Travel Guide in your language 
or call the number next to the 
language in the table below.

Arabic 9321 5440

Cantonese 9321 5441

Croatian 9321 5442

Dinka 9321 5452

Greek 9321 5443

Italian 9321 5444

Macedonian 9321 5445

Mandarin 9321 5454

Somalie 9321 5446

Spanish 9321 5447

Sudanese 9321 5453

Turkish 9321 5448

Vietnamese 9321 5449

All other 9321 5450

Melbourne is progressively 
making the switch to a new 
ticketing system called myki. 
You can choose to use either 
myki or Metcard to travel on 
Melbourne’s trains, trams 
and buses.
Metcard
The existing Metcard 
ticketing system can still be 
used and will run alongside 
myki for a period of time. 
Always validate your Metcard 
when entering and leaving a 
train station and each time 
you board a tram or bus.
You can buy Metcards from:
•  the online store at 

metlinkmelbourne.com.au
•  retail outlets 

•  Metcard ticket machines at 
train stations, on trams 
(coins only) and 
most buses. 

For the most current about 
Metcards call 131 638 or visit 
metlinkmelbourne.com.au.
myki
myki is a durable, plastic 
smart card which stores 
value and can be used over 
and over again. Keep your 
myki topped up and you’ll 
always be ready for travel.
Each time you enter a train 
station, a tram or a bus, you 
must touch on and off at the 
myki reader. When travelling 
on a tram, you only need to 
touch off to get the lowest 
myki money fare if your whole 
trip is in Zone 2.

Melbourne’s public transport 
network can help you 
explore every corner of this 
vibrant city.

Train and tram services 
operate between 5am 
and midnight, Monday to 
Thursday, with extended 
hours to around 1am on 
Friday and Saturday nights. 
On Sunday, trains and trams 
operate 7am to 11pm. 
Many of Melbourne’s bus 
routes have been upgraded 
to run from 6am – 9pm Mon 
– Fri, 8am – 9pm Saturday 
and 9am – 9pm Sunday. 

Metlink 
Metlink is the ‘one-stop-
shop’ for information about 
Melbourne’s public transport 
services, fares and ticketing.

For train, tram and bus 
information call Metlink 
on 131 638 or visit 
metlinkmelbourne.com.au

Journey planner
Enter your origin and 
destination into Metlink’s 
online journey planner 
for travel anywhere in 
Victoria and you’ll be 
provided with a tailored 
travel plan including maps, 
connections and estimated 
travel times.

For more information or to 
use the journey planner call 
Metlink on 131 638 or visit 
metlinkmelbourne.com.au

You can buy a myki:
• online at myki.com.au
•  by calling 13 6954 

(13 myki)
•  at the myki discovery 

centre at Southern  
Cross Station

•  at the myki ticket window 
at Flinders Street Station

•  at the MetShop 
(Melbourne Town Hall, 
corner of Swanston and 
Little Collins streets). 

The card price for a full fare 
myki is $10 and $7 for a 
concession, seniors or child 
myki. Seniors get their first 
myki free. 
You can top up your myki: 
•  online at myki.com.au 

(allow at least 24 hours  
for processing)

•  by calling 13 6954 
(13 myki) (allow at least 
24 hours for processing)

•  at myki machines at 
metropolitan train stations 
and  selected tram 
platforms stops and bus 
interchanges.

For more information visit  
myki.com.au or call 
13 6954 (13 myki).
Travelling with shopping 
jeeps and golf buggies
Shopping jeeps can be 
carried free on public 
transport services. 
Supermarket trolleys are 
not permitted. Golf buggies 
and similar items can be 
carried for free on services 
provided the comfort, 
access and safety of other 
passengers is not affected.

Travel by Ferry
Travelling by ferry is a great 
way to experience the 
true maritime character of 
Williamstown and offers 
car-free access to the city. 

Williamstown Ferries
Services operate hourly 
Monday – Sunday. 
Some services will 
drop passengers at 
Scienceworks on request. 
Ph. 9682 9555
Ph. 9517 9444 (24 hour  
information line)
williamstownferries.com.au

Melbourne River Cruises
Ph. 8610 2600
melbcruises.com.au

For more information visit 
the Hobsons Bay Visitor 
Information Centre 
Ph. 9932 4310
visitorinformation@
hobsonsbay.vic.gov.au

Westgate Punt
The Westgate punt runs 
between Spotswood jetty 
opposite the Scienceworks 
Museum and the Fishermans 
Bend jetty. Services 
operate on weekends 
and public holidays from 
10am to 4pm. Services 
are weather dependant.

Tickets can be purchased 
at the terminal and are 
$5 one way or $7 return. 
Children under 10 travel free. 

For more information and 
current operating hours  
Ph. 0410 000 458.
westgatepunt.com

www.goget.com.au

goget
carshare

www.flexicar.com.au

13CABS 13 2227
Platinum Taxis (includes associated taxis) 9090 1800
Silver Top Taxis 13 1008
West Suburban Taxis 9689 1144
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