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Hobsons Bay Libraries
Membership Terms and Conditions 2025

Acknowledgment of Country
Council acknowledges the Bunurong People of the Kulin Nation as the Traditional Owners of these municipal lands and waterways, and pay our respects to Elders past, present and emerging.
Contents
1.	Purpose	4
2.	Scope	4
3.	Definitions	4
4.	Procedure	5
5.	Roles and responsibilities	9
6.	Related documents	10
7.	Related legislation	10
8.	Review date	10
9.	Further information	10
10.	Document control	11
11.	Version history	11


[bookmark: _Toc217996149]Purpose 
This document outlines the terms and conditions for library membership, ensuring fair access to Hobsons Bay City Council Libraries' resources, services, and facilities.


[bookmark: _Toc217996150]Scope
These terms and conditions apply to all individuals applying for membership at Hobsons Bay City Council Libraries, including residents, non-residents, and visitors. 

Eligibility
· Residents: Residents of Hobsons Bay City Council are eligible for free library membership.
· Non-Residents: Individuals residing outside Hobsons Bay may also apply for free library membership.

[bookmark: _Toc217996151]Definitions
	Member
	A person who has successfully registered for a Hobsons Bay Libraries membership account.

	Library of Things (LoT)
	A special collection of non-book items (e.g. games, tools, tech) available for loan to eligible members.

	Council+
	Hobsons Bay City Council’s integrated customer service model, including library and CLSC service points.

	Libraries Victoria Sharing Services
	A statewide network that allows members of participating Victorian public libraries to borrow and return items across any Libraries Victoria library. This service gives members access to a wider range of resources and enables borrowing with a single library card at multiple locations.
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Application Process

To apply for membership, complete the form available online or at any Hobsons Bay City Council+ site. HB-Registration

By signing the library card or submitting the membership registration form, applicants confirm that they have read, understood, and agree to comply with the most current version of the Membership Terms and Conditions and the Library Code of Conduct, as updated from time to time.
Hobsons Bay Libraries will make reasonable efforts to communicate any significant changes to these documents to all active members. However, it remains your responsibility to stay informed of current conditions.
The latest versions are available on the library website or upon request at any library branch.

Membership Categories

Full Membership:  
Provides access to full borrowing privileges, Internet access and print, copy and scan services
To apply for Full Membership, applicants must provide proof of both identity and address. This requires a combination of identification that includes a photo ID and a document verifying the current address. Acceptable forms of identification may include:
· Australian Driver’s Licence (physical or digital; includes both photo and current address).
· International Drivers Licence (accompanied by an official English translation where required).
· Passport (must be accompanied by a document showing current address, such as a utility bill; may be no more than 2 years expired and must not be cancelled)
· Student ID (must be accompanied by a document showing current address, such as a utility bill)
· Utility bill (must be accompanied by a valid photo ID)
Junior Membership: 
Provides access for children aged 0 to 14 years to full borrowing privileges, except for materials rated R or MA.  Includes Internet access and print, copy and scan services.
All children under the age of 12 years must be always accompanied by a responsible adult in the library.
To apply for Junior Membership, children must be accompanied by a parent or guardian. This parent or guardian must provide a phone number and proof of both identity and address, as outlined in the Full Membership Category. 
The parent or guardian will be responsible for any fees incurred due to lost or damaged items on the child’s account, if this occurs three times within a one-year period.


Young Adult Membership:
Provides access for young people aged 15 to 17 years to full borrowing privileges, except for materials rated R.  Includes Internet access and print, copy and scan services.
To apply for Young Adult Membership, a young person must be accompanied by a parent or guardian. This parent or guardian must provide proof of both identity and address, as outlined in the Full Membership Category. 
The parent or guardian will be responsible for any fees incurred due to lost or damaged items on the child’s account, if this occurs three times within a one-year period.

Restricted Membership: 
Provides access for adults without proof of address to online library services and borrowing privileges. Includes Internet access and print, copy and scan services.
·  Restricted Members may borrow from all collections, except the Library of Things (LoT), which requires full membership.  Borrowing is limited to five items.

Online Membership: 
Grants access to online library resources only. Includes Internet access and print, copy and scan services.
· To upgrade to Full Membership, visit a Council+ site and provide proof of identity and address.

Membership Information
· Hobsons Bay City Council Library Membership is free.
· Library memberships are valid for three years and can be renewed by confirming or updating your contact details with library staff.
· You can borrow books, magazines, CDs and DVDs for three weeks. There is no limit on the number of these items that can be borrowed unless using a restricted membership. 
· Items can be renewed twice providing there are no reservations.
· You can borrow eBooks and eAudiobooks for three weeks.  Digital borrowing limits may vary by platform; see individual services for details.
· Loan periods for items in the Library of Things (LoT) will vary. Full members, Junior Members and Young Adult members may borrow up to three items from the LoT items and videogames collections at any one time. 
· The online library contains a range of digital resources including, books, magazines, newspapers, database access, music and film. These are available 24 hours a day. Digital borrowing limits may vary by platform; see individual services for details.
· Reservations can be placed via the web catalogue, Libraries Vic App, over the phone or at a library service point.
· Overdue items will not incur any late fees but your account may be restricted from borrowing any further items until all overdue items have been returned or renewed.
· Public access computers and free WiFi are available at all Hobsons Bay City Council+ sites.
· Printing, photocopying, and scanning services are available at all Hobsons Bay City Council+ library sites. All members are eligible to use these services. Fees apply for printing and photocopying. Please refer to the current fee schedule available at each branch or on the library website.
· Your library card or app is required to access all collections
· Replacement library cards are available – ask staff for assistance.
· As a member of Hobsons Bay Libraries, you can use your library card to borrow at any Libraries Victoria sharing library service. By using your membership at other sharing library services, you consent to those services accessing your details for administrative purposes. Additionally, any activity conducted will be subject to the conditions of use of the respective library service.
· Accessible services are available—please speak to staff about support options including large print, audio materials, or home library services.



Member Responsibilities
· Members must:
· Return borrowed items by the due date or renew them as necessary.
· Notify the library of lost or damaged items. 
· Full Members, Junior members and Young adult members are financially responsible for lost or damaged items borrowed on their account if this occurs three times within a one-year period. For Junior Members and Young Adult members, this responsibility rests with the nominated parent or guardian on the account.
· Independent Youth Members will have their account suspended if lost or damaged items occur three times within a one-year period.
· Update contact details when changes occur.
· Use library items in accordance with any instructions supplied with the item.
· Respect staff, other library users, and library spaces. See our full Code of Conduct for details. 


Privacy and Data Protection 
Hobsons Bay City Council Libraries are committed to protecting the privacy of all members. Personal information collected during the membership process is managed in accordance with the Privacy and Data Protection Act 2014 (Vic) and related legislation.
As part of the Libraries Victoria Sharing Services and PLV Shared Borrower Scheme, member information is shared securely with other participating Victorian public libraries. This allows for seamless access to borrowing, returning, and account management services across the shared network.

Suspension and Termination of Membership 
Membership may be terminated by the member at any time, subject to the return of all borrowed items.
Membership may be suspended or terminated if a member:
· Engages in behaviour that disrupts library operations or endangers staff or patrons.
· Repeatedly fails to return borrowed items or pay associated fees.
· Misuses library resources.
Serious or repeated breaches of conduct may also result in the member being temporarily banned from entering library branches or community hubs for a defined period of time, in accordance with Council’s Code of Conduct and safety policies.

Complaints and Appeals 
Members may lodge complaints or appeal membership decisions through Hobsons Bay City Council’s complaints handling procedures.

[bookmark: _Toc217996153]Roles and responsibilities

All Hobsons Bay Libraries staff are responsible for implementing these membership terms and conditions fairly and consistently across all service points. This includes:
· Assisting customers with membership enquiries and sign-up.
· Verifying membership eligibility and required information in line with the guidelines.
· Supporting junior and independent young members in line with child-safe practices.

All library members are expected to:
· Provide accurate personal information and update contact details as needed
· Take care of borrowed items and return them by the due date
· Follow library rules and respect staff, other members, and shared spaces
· Pay any fees or charges incurred through lost or damaged items (as applicable)
· Use digital services, devices, and online accounts responsibly
For junior members, a responsible adult may be required to accept certain conditions on their behalf unless the young person is assessed as a mature minor.

[bookmark: _Toc217996154]Related documents
Hobsons Bay Libraries Registration Form 
Hobsons Bay City Council Code of Conduct and Conditions of Entry
Hobsons Bay City Council Complaint Handling Procedural Guidelines

[bookmark: _Toc217996155]Related legislation
Child Wellbeing and Safety Act 2005 (Vic) — Victorian Child Safe Standards
Equal Opportunity Act 2010 (Vic)
Local Government Act 2020 (Vic)
Privacy and Data Protection Act 2014 (Vic)

[bookmark: _Toc217996156]Review date
This procedure will be reviewed every three years unless it is required to be updated sooner.
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[bookmark: _Hlk217914621]For further information concerning these Terms and Conditions, please contact Hobsons Bay City Council Libraries:

· Phone: 1300 179 944
· Email: CService@hobsonsbay.vic.gov.au
· Website: libraries.hobsonsbay.vic.gov.au
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