Giup do Truong hop

Kho khan
va cac noi
gidi thiéu khac

Trong thoi budi khé khan, Hdi déng Thanh phé Hobsons Bay luén san sang
giup do quy vi. Tai cong dong Hobsons Bay c6 rat nhiéu hinh thirc gitip do bao
gom Nha lang giéng tai khu vuc quy vi cw ngu, thu vién, cau lac bd thé thao,
cac nhom van héa va tin nguong va Hoi dong Thanh pho. Hay tiép xic va nho

gitip d&.

Duéi day la danh sach céc dich vu va t6 chire trg gitp, hoat dong trén toan dia
phan Hobsons Bay va cac khu vuc dén cu phia Tay, Melbourne. Hau hét la céac
dich vu mién phi. Nhiéu dich vu cé théng dich vién, tai liéu ban dich va hinh thic
gilip d& phu hgp vé mat van héa. Hay chia sé nhirng diéu nay véi gia dinh, ban

bé va hang xém cua quy vi.

Pé duoc gilp da lién quan dén tinh huéng khing hoang, xin quy vi goi cho
LifeLine qua s6 13 11 14. Néu bi lam nguy truéc mat, quy vi hay goi 000.

Trog gitp Tu van
Tai chinh

Puong day Toan quéc Trg gitip
vé No nan

Dich vu nay gilp quy vi giai
quyét cac van dé no nan. Cac
nhan vién tu van tai chinh
chuyén nghiép cung cap céc
dich vu mién phi, doc lap va
bao mat.

Goi s6: 1800 007 007
Trang mang: ndh.org.au/

Anglicare — Newport,
Williamstown va Altona
Meadows

Tu van tai chinh déc 1ap, bao
mat, mién phi va giup d& ctru
tro khan cap.

Goi s6: (03) 9731 2500
Trang mang: www.anglicarevic.org.au/

Salvation Army - Altona

Tu van tai chinh, phiéu tang,
goi thuc pham va hang hoa
can thiét.

Goi s6: (03) 9398 1750

Trang mang: www.salvationarmy.org.au/
need-help/

Tuw van Tai chinh IPC Health
danh cho nhiing ngu®i bi anh
huéng béi co bac hodc béi nguoi
than trong gia dinh co bac

Dich vu mién phi, bdo mat,
khoéng phé phan danh cho
nguoi bi va lay bdi tac hai do
cd bac.

Goi s6: 9296 1234
Email: gamblershelp@ipchealth.com.au

HOBSONS BAY
LANGUAGE LINE

9932 1212

DICH VU THONG DICH VIEN PHUC VU TAT CA CAC NGON NGUY
Hai dong Thanh phd ctia quy vi bang ngén ngir cda quy vi
Théng tin H6i dong Thanh phd thau &m béng:
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BEE MakeznoHcku HimiE




Tro giap Phap ly

West Justice

Trg gitip phap ly mién phi cho
nguai tai cac khu vuc dan cu
phia Tay, Melbourne, bao gom
tranh chap ngudi tiéu dung,

tin dung va ng nan, luat thanh
thi€u nién, luat gia dinh va bao
hanh gia dinh, tién phat, tai nan
xe ¢, thué nha, budi hudng
dan vé phap ly danh cho di dan
mai dén va ngudi ti nan, tu van
vé tai chinh, gitip d& du hoc
sinh va nhiéu hon thé nira.

Goi s6: (03) 9749 7720

Trang mang: www.westjustice.org.au/

Justice Connect

Cung cép céc dich vu khéc
nhau va gitp d& vé phép ly cho
cac ca nhan va nhom cong
dong.

Goi s6: (03) 8636 4400

Trang mang: justiceconnect.org.au/

Victoria Legal Aid (Trog gitip
Phap ly Victoria)

Dich vu gitp d& tu vdn bao mat
qua dién thoai va truc tuyén.

Goi s6: 1300 792 387
Trang mang: www.legalaid.vic.gov.au/

Khoan tro cap Giup
do

Dich vu Services Australia cia
Chinh phia Uc

Services Australia (Dich vu Uc)
cép céc khoan trg cép va dich
vu y t€, xa hoi va an sinh thong
qua Centrelink, Medicare va
Child Support.

Tai trang mang:
www.servicesaustralia.gov.au/
individuals/contact-us/phone-us cé
danh sich cac sé dién thoai dé goi cho
cac dich vu nay.

Goi s6: 131 202 Puong day Pa ngir
Centrelink

Goi s6: 131 450 Dich vu Thong Phién
dich cua Medicare va Child Support

Trang mang: www.servicesaustralia.
gov.au/individuals/information-in-your-
language/products

Citu trg Khan cap

Dich vu Tich hgp Cong dong
Laverton

Tu van can thiép tinh hudng
khing hoang va cuu trg khan
cap.

Goi s6: (03) 8368 0177
Trang mang: Icis.org.au/

Salvation Army - Altona
Phiéu tang, gié hang hoa va tu
van tai chinh.

Goi s6: (03) 9398 1750

Trang mang: www.salvationarmy.org.au/
need-help/

St Vincent de Paul

Hay goi dién thoai d€ dugc
giao thuc pham, phiéu ting va
céc vat pham cuu tro khéac.
Goi s6: 1800 305 330

Trang mang: www.vinnies.org.au/
findhelp#!vic

Catholic Care

Gilp d& ngudi dan, chang han
nhu phat phiéu mua hang siéu
thi va xang dau cho khach
hang trong dia phan Hobsons
Bay néu ho c6 thé thu xép dé
dén |ay tai Footscray. Ngoai ra,
ho c6 thé sap xép dé str dung
dich vu buu chinh héa téc néu
can.

Goi s6: (03) 9689 3888

Trang mang: www.ccam.org.au

Helping Hand Café -
Williamstown Church of Christ

Gid thuc pham va hinh thirc
gilp do khac.

Goi so: (03) 9397 5715

Trang mang: www.willichurch.org.au/

Trung tam Giao duc Cong
dong Newport (Ctra tiém)

Géi thuc pham, ta 16t, bang vé
sinh, chan mén va thé myki.

Goi s6: (03) 9391 8504

Trang mang: www.outletsco-op.com.au/

Dich vu Gitip d& va Thong tin
Cong dong Victoria (CISVic)
T6 chirc dai dién nay cé thé tim
co sd dich vu ctru trg khan cap
& gan quy vi nhat.

Goi s6: 9672 2000

Trang mang: www.cisvic.org.au/

Giup do va Ciu trg
Tien ich Sinh hoat

Khoan tai trg Ciru trg Tién ich
Sinh hoat

Khoan tai trg d€ giup tra héa
don dién, ga hoac nuéc da tré
han do khing hoang tai chinh
tam thoi.

Goi s6: 1800 658 521

Trang mang: services.dhhs.vic.gov.au/
utility-relief-grant-scheme



Giam sat vién Pién Ga va Nudc
(Victoria)

Dich vu giai quyét tranh chap
ddc lap, mién phi cho céc van
dé dién, ga va nudc. Danh cho
ca nhan va doanh nghiép. Dich
vu Giam sat vién nay c6 thé gilp
lap k& hoach tra tién hgp Iy va
sap x&p cau ndi lai dién va ga.
Trang mang: www.ewov.com.au/

Goi s6: 1800 500 509

Goi s6: 131 450 dé sir dung dich vu
thong dich vién

Giam sat vién Cong nghiép
Vién thong (Victoria)

Dich vu khi€u nai qua dién thoai
va internet mién phi, doc lap.
Dich vu Giam sat vién nay cé
thé gidip 1ap k& hoach tra tién
hop ly va gitip d& truong hop
khé khan gitra khach hang va
cong ty dién thoai va internet.

Goi so: 1800 062 058
Trang mang: /www.tio.com.au/

Giup do ve Cho 6 va
Gia cu khan cap

Unison

Unison cung cédp nha & binh dan
va gia ca phai chang. Dong thoi
cling cung trng cdc dich vu vé
vo gia cu danh cho ngudi cu
ngu & vung phia Tay, Melbourne.

Goi s6: 1800 825 955
Trang mang: unison.org.au/

Women's Housing Ltd

Cung cp nha & chi phi thap
cho phu nit cé nguy co bj lam
vao canh vo gia cu.

Goi s0: 9412 6868
Trang mang: womenshousing.com.au/

Tro giap Lién quan
dén Bao hanh Gia
dinh Giup do phu nir

SafeSteps: Trung tam Ung phé
véi Bao hanh gia dinh

Puong day irng pho véi bao
hanh gia dinh 24/7. Trung tam
Ung phé véi Bao hanh Gia dinh
Safe steps la dich vu &rng phé
cap thai trén toan tiéu bang
Victoria danh cho phu ni,
thanh thi€u nién va tré em bi
bao hanh gia dinh.

Goi s6: 1800 015 188

Trang mang: www.safesteps.org.au/

Women's Health West

Céc dich vu lién quan dén bao
hanh gia dinh tai cac khu vuc
dan cu phia Tay, Melbourne.

Goi s6: 9689 9588 (trong gio lam viéc)
Trang mang: whwest.org.au/

WIRE (Trao d6i Thong tin va
Gigi thieéu Danh cho Phu nir)
Thong tin gidi thiéu giup do
mién phi danh cho tat ca phu
n{r Victoria, ngudi phi di nguyén
gidi (i nam &i ntr) va gidi tinh
da dang.

Goi s6: 1300 134 130
Trang mang: www.wire.org.au/

1800 RESPECT

Dich vu tu van truong hop xam
hai tinh duc, bao hanh gia dinh
trén toan quoc (gitp d& 24/7)
Goi s6: 1800 737 732 / Dich vu Tiép am
Toan quéc (NRS): 1800 555 677 / Théng
dich vién: 13 14 50

Trang mang: www.1800respect.org.au/

Giup do danh cho
nam gigi

MensLine Australia

Dich vu tu van truc tuyén va
qua dién thoai mién phi danh
cho nam gidi cé céc van deé vé
strc khde tinh cam va cadc maoi
quan hé

Goi s6: 1300 789 978
Trang mang: mensline.org.au/

Dich vu Gigi thiéu Danh cho
Nam gi6i / Chong Bao hanh

Dich vu lién quan dén bao hanh
gia dinh danh cho nam gidi.

Goi s6: 1300 766 491
Trang mang: ntv.org.au/

Tro gitip vé Sirc
khoe Tam than

Beyond Blue

Gilip d& truc tuyén va qua dién
thoai mién phi, bao méat danh

cho nguai bj tram cam va lo &u.

Goi s6: 1300 22 46 36
Trang mang: headspace.org.au/

SANE Australia

Gilp d& ngudi bi cac van

dé surc khde tdm than phic
tap, kinh nién va ngu¢i cham
s6c ho. Cac nhan vién tu van
chuyén nghiép sé cung cap
thong tin va gidi thiéu ciing
nhu tu van va gilip d& qua dién
thoai va truc tuyén.

Goi s6: 1800 18 72 63
Trang mang: www.sane.org/



Dich vu Goi Dién Lai Lién quan
dén Trudng hop Tu tir

Dich vu goi lai va tu van truc
tuyén danh cho nguai cé y dinh
tu t, gia dinh ho&c ban bé bi
anh hudng badi truong hop tu tdr
va cac nhan vién chuyén moén
cham séc strc khoe diéu tri cho
ngudi cd y dinh tuy tar.

Goi s6: 1300 659 467

Trang mang: www.
suicideallcallbackservice.org.au/

Puong day Danh cho Nguoi co
Y dinh Tu tir Victoria

Tu van qua dién thoai va truc
tuyén.

Goi s6: 1300 651 251
Trang mang: www.suicideline.org.au/
phone-and-online-counselling/

Giup do Lien quan
dén Ruou bia va Ma
tay

Directline

Tu van qua dién thoai 24-24,
gilip d& bang cach cung cap
théng tin va gidi thiéu cho bat
ky ai & Victoria gép céc van de
lién quan dén rugu bia hodc
ma tuy.

Goi s6: 1800 888 236
Trang mang: www.directline.org.au/

Joseph's Corner — Yarraville va
Laverton

Dich vu gitp d& danh cho
céc gia dinh s6ng trong cénh
nghién rugu bia va, hoac
nghién cac loai ma tuy khac.

Goi s6: (03) 9315 2680
Trang mang: www.josephscorner.org.au/

ADF's Druginfo

Dich vu qua dién thoai va truc
tuyén, mién phi va bao mat dé
biét théng tin vé ruou bia va,
hodc céac loai ma tuy khac ciing
nhu céch quy vi cé thé gitp d&
ban than ho&c ngudi khéc.

Goi s6: 1300 85 85 84

Trang mang: adf.org.au/resources/
druginfo/

Hoa giai & Gitip d& Bénh vuc
Dugc tri lieu (PAMS)

Thong tin, giup d&, bénh vue,
gidi thiéu va hoa gidi qua dién
thoai danh cho nguoi dugce
diéu tri bang thudc ho nha
phién va co sd cung cép dich
vu truc tiép cta ho vé bat

ky van dé nao lién quan dén
khach hang dugc trj liéu bang
thudc & Victoria.

Goi s0: 1800 443 844
Trang mang: www.hrvic.org.au/pams

Alcoholics Anonymous

Dich vu déng ban giup d& mién
phi danh cho ngudi muén cai
ruou bia.

Goi s6: (03) 9529 5948
Trang mang: aa.org.au/new-to-aa/

Narcotics Anonymous

Dich vu dong ban giup d& mién
phi danh cho ngudi mudn cai
nghién ma tdy.

Goi s6: 1300 652 820
Trang mang: www.navic.net.au/

Dich vu giap do lien
quan dén co bac

Giup do Ngudi co bac IPC
Health

Dich vu mién phi, bdo mat,
khong phé phan danh cho
ngudi bi anh hudng bdi tac hai
do co bac

Goi s6: 9296 1234
Email: gamblershelp@ipchealth.com.au

buong day Tro giup Gamblers

Goi s6: 1800 858 858
Trang mang: gamblershelp.com.au/

Peer Connection

Goi s6: 1300 133 445

Dich vu da van hoa

Trung tam Pa van héa InTouch
Chéng Bao hanh Gia dinh

Dich vu gitp d& lién quan dén
bao hanh gia dinh da van hoéa

Goi s6: 1800 755 988
Trang mang: intouch.org.au/

Trung tam Tién ich Nguoi tam
tra

Gilp d& ngudi ti nan va nguoi
tam trd

Goi s6: (03) 9326 6066

Trang mang: www.asrc.org.au/

West Welcome Wagon

Thuc pham, d6 dac, quan do va
gilip d& vé tiéng Anh danh cho
ngudi tam trd tai cac khu vuc
dan cu phia tay, Melbourne.

Trang mang: www.westwelcomewagon.
org.au/



Dich vu Danh cho
Tho dan va dan dao
Torres Strait

Dich vu giup do dac biét lien
quan dén bao hanh gia dinh
danh cho Thé dan:

Djirra

Dich vu giup d& dac biét lién
quan dén bao hanh gia dinh
danh cho Thé dan:

Goi s6: 1800 105 303
Trang mang: djirra.org.au/

Ngawala Willumbong -
Aboriginal Corporation

Cung cép céc dich vu déac biét
cai nghién rugu bia va ma tay
ndi trd va giup d& luu dong tai
viing phia Tay, Melbourne dé
dap (rng nhu cau cla nguoi
Tho déan va gia dinh cua ho.

Goi s6: 9510 3233
Trang mang: www.ngwala.org.au

Dich vu LGBTIQA+
(Pong tinh Nam va
Nit, Song tinh Luyén
ai, Chuyén gidi, Lién
gigi tinh, nguoi c6
Xu hudng Tinh duc
Khac la va Vo tinh).

WithRespect

Dich vu giup d& dac biét lién
quan dén bao hanh gia dinh
trong cong dong LGBTIQ.

Goi s6: 1800 LGBTIQ (1800 542 847)
Trang mang: www.withrespect.org.au/

QLife

Pong ban LGBTI gitip d& va gidi
thiéu &n danh va mién phi lién
quan dén cac van dé bao gom
bao hanh gia dinh

Goi s6: 1800 184 527

(3 gi® chiéu-nira dém moi ngay)

Trang mang: glife.org.au/

Dich vu Thiéu nhi

(0 — 12 tuoi

Pudng day Tro gitp Tré em
Dich vu tu van truc tuyén va
qua dién thoai riéng tu va bao
mat mién phi danh cho thanh
thi€u nién tir 5 dén 25 tudi.

Goi s6: 1800 551 800
Trang mang: kidshelpline.com.au/

Dich vu Thanh thiéu
nién (12 - 25 tuoi

Dich vu Up Youth Hobsons Bay

Cung cap dich vu tu van tdng
quat tir ngan han dén vira phai
danh cho thanh thiéu nién tur
12 dén 25 tudi, cu ngu, lam
viéc hodc hoc tap trong dia
phén thanh pha.

Goi s6: 9932 4000

Trang mang: www.hobsonsbay.vic.gov.
au/UP

Headspace

Giup d& qua dién thoai va truc
tuyén vé strc khoe tdm than,
strc khde thé chat, ruou bia va
céc chat gay nghién khac, viéc
lam, hoc tap danh cho thanh
thiéu nién tir 12 dén 25 tudi.
Goi s6: 1800 650 890

Trang mang: headspace.org.au/

Trung tam Thanh thiéu nién Pa
van héa

Gilp d&, diu dat va tao co héi
cho thanh thiéu nién c6 nguén
gbc di dan va ti nan.

Goi s6: 9340 3770
Trang mang: www.cmy.net.au/

Latitude Directions danh cho
Thanh thiéu nién - Altona

Gilp d& vé thuc phdm va nha &
danh cho thanh thiéu nién.

Goi s6: (03) 9315 0061
Trang mang: www.latitude.asn.au/

Du hoc sinh

Study Melbourne

Giup dg, thong tin, lién lac va

ctru trg thuc phdm mién phi

danh cho ngudi cu ngu va hoc

tap tai Victoria.

Goi s6: 1800 056 449

Trang mang: www.studymelbourne.vic.

gov.au/help-and-support/support-for-
d irus/support-and-

food-relief-organisations

Dich vu giap do cha
me

Parentline Victoria

Tu van truc tuyén mién phi, bao
mat cho cha me.

Goi s6: 1322 89

Trang mang: www.education.vic.gov.au/
parents/services-for-parents/Pages/
parentline.aspx?Redirect=1

Dich vu Y té Mau Nhi 6 Victoria

Dich vu qua dién thoai mién
phi, 24 gi®, 7 ngay moi tuan
cung cap théng tin va 16i
khuyén vé strc khoe cho cha
me c¢6 con so sinh va con nho.

Goi s6: 132 229



Dich vu Y té Mau Nhi Hobsons
Bay

Goi s6: 9932 1300

Trang mang: www.hobsonsbay.vic.gov.
au/Community/Community-services/
Families-Children/Maternal-Child-
Health-Service

Hoi Caroline Chisolm

Cung cép nhiéu hinh thirc giup
d& khéc nhau (gitp d& vé vat
chat va hé trg vé tinh than)
danh cho phu nit mang thai,
cha me c6 con dau long va cha
me c6 con chép chiing biét di.
Goi s6: 9361 7000

Trang mang: caroline.org.au/

Dich vu Tro giap
Nguoi khuyét tat

Trung tam Tién ich Nguoi
khuyét tat (DRC, Disability
Resources Centre)

Bénh vurc riéng cho nguoi
trudng thanh bi khuyét tat vé
thé chat, giac quan, tri tué, than
kinh, tam ly xa hoi va/hoac

da khuyét tat vé cac van dé
nhu NDIS, Centrelink va chd g,
phuong tién di lai.

Goi s6: 9671 3000

Trang mang: drc.org.au/

Lién doan Bénh vuc Nguoi
khuyét tat Victoria (VALID,
Victorian Advocacy League for
Individuals with Disability)

Gilp d& truc tiép danh cho
nguoi khuyét tat dé giup giai
quyét van dé.

Goi s6: 9416 4003

Trang mang: www.valid.org.au/

Dich vu Bénh vuc Thanh thiéu
nién Khuyét tat

Gilip d& bénh vuc mién phi
danh cho thanh thi€u nién
khuyét tat tir 12-25 tudi.

Goi s6: 0438 638 734

Trang mang: www.yacvic.org.au/ydas
Dich vu Trog giap
Nguoi cao nien

Puong day Tro gitip vé Quyén
han Ngudi cao nién Victoria

N&u quy vi hodc nguai quy vi
biét la ngudi cao nién dang
bi ngugc dai, hay goi dién dé
dugc giup d& va trg giup.

Goi s6: 1300 368 821

Trang mang: seniorsrights.org.au/

Relationships Australia -
Nguoc dai Nguoi cao nién

Nguoc dai ngudi cao nién

¢6 thé xay ra dudi nhiéu hinh
thire khdc nhau. Cac hinh thirc
ngugc dai ngudi cao nién phd
bién nhat la ngugc dai ve tai
chinh va bo bé. Duéi day c6 céac
s0 dién thoai lién lac cta Dich
vu Quan hé Ngudi cao nién cla
Relationships Australia.

Goi s6: 1300 364 277
Trang mang: www.relationships.org.au/

d hi

r p-advice

sheets/what-is-elder-abuse

Dich vu Cong dong Pa van
héa Uc

Cac dich vu trg giup danh cho
ngudi cao nién da dang vé van
héa va ngudi cham séc ho.

Goi s6: 9689 9170
Trang mang: www.amcservices.org.au/

Dich vu Tro giup
Nguoi cham séc

Carers Victoria

Tu van, nhém trg gidp va
hudng dan danh cho nguoi
cham séc ngudi khac.

Goi s6: 1800 514 845

Trang mang: www.carersvictoria.org.au/

Carer Gateway

Dién dan nguoi cham soc truc
tuyén va tu van qua dién thoai
mién phi, tu huan luyén va céac
ky nang danh cho ngudi cham
séc.

Goi s6: 1800 422 737

Trang mang: www.carergateway.gov.au/

Ung dung Pién thoai
di dong

St dung va tai xuéng dién thoai
théng minh clia quy vi mién phi
tir Google Play hoac iTunes App.

Ask Izzy

Gilp tim céc dich vu quy vi can,
ngay bay gi& va & gan quy vi.
Bao gém nha &, thyc pham,
chdm sdc strc khde, tu van, tu
van phap ly, cai nghién va nhiéu
hon thé nira.

Daisy

Két néi phu nir trén khap nudc
Uc véi cac dich vu lién quan
dén tac dong do xam hai tinh
duc, bao hanh gia dinh va bao
hanh trong nha.



