
w> uD w> cJ tw> 

qD. xGJ rR pXR 

’D;w> qSX  w> qlA 

u &X rR pXR w>t*R wz.  

t td.At *h> uGJ; zk.wz. 

Recorded Council information in:

HOBSONS BAY
LANGUAGE LINE

9932 1212
INTERPRETER SERVICE FOR ALL LANGUAGES

Your Council in your language

zJ uG> qX.  rJmAw> wR w> ‘D;eRt qX u wD> A[D. zf 8SX> yD. vJ.  uh. usDR uD. u;A(Hobsons Bay City Council)
Atd. 0J zJ tHRAvX uqD. xGJ rR pXR eR t*D> M.vDRIA vX [D. zf 8SX> yD. vJ.  uh. usDR AySR w 0X tylRA w> rR pXRtd. At uvkm 

uvkmAA’f t rh>Acd. CXR [H.A (Neighbourhood House) u&X<AvHm &d ‘X;<Aw> *JR vdm uGJ t csX;zf<Aw> qJ; w>  

vRA’D; w> pl>w> em u &l> wz.A’D; uD. u; u&XM.vDRIAqJ; usd; ySR ‘D; Ch w> rR pXR wuh>I

p&D vX vm tHR Aym zsg xD. 0J Aw> rR pXR ‘D; u&X vXAt [l; *JR zJA[D; zf 8SX. yD. vJ. uh.  usDRA’D; rJ vf bdArk>  Ekm 0h>csXAw> vD> 

wz.t ylR M.vDRIAt 0J oh.wz. Atg w uh> rh> u&X vXAtrR pXR Aw> vX wvXm’D; t bl;t vJ b. M.vDRIAt g w uh>A 

t 0J oh. wz.Atd. ‘D; t ySR wJ usdm xH w> zd wz.<Aw> *h> w> usdRvXw>uGJ; usd xH wh> 0J  vXt ug ‘d. wz.A’D; [h . w> rR 

pXR qD. xGJAvX t zd; rH vdm o;’D; w> qJ; w> vR wz.M.vDRIA0Ho; plRA’k; oh. ngCkmAe [H. zd CD zd<Ae wHR oud; A’D; ySR 

td. vXe CXR AvX w> *h> wz. tHR w uh>I

vX u M> b. A w uD w> cJAw> rR pXR t *D>AqJ; usd; b.A LifeLine  A(w>td. rl usdR)A AvX eD. *H>A13 11 14w uh>IA 

erh> td. vXAw> vDR b. ,d.tylR M.AqJ; usd; b.AeD. *H>A000 Aw uh>I

usd. phw> [h. ul. [h. z;A 

t w> rR pXR

National Debt Helpline   
(‘D u vkm ur> w> rR pXR tu sdR) 

u &X tHRArR pXR CJmvDRbSgvDR’h>ur>t w> *h> uDA 

w z.M.vDRIAusd. ph yS R[h. ul. w> pJ. eDRw z.A 

[h. ul. [h. z; w> AvX wvXm ‘D; t vJ<AvX w>o 

bV t ylRA’D; vXAt td. ‘D;Aw> ymbH.ym bX eD >up> 

A*h> usdR w z.M.vDRIAA

qJ; usd;A=A1800 007 007 
ySm,JRbs;pJA=Andh.org.au/ 

Anglicare – Newport, 
Williamstown and Altona 
Meadows (tJ uvH; uX. cJAe ,l zD;<A0h 

vf ,X. 8SX. xD A’D; ‘D; t. vfxd e> rH ‘d)

 usd. ph w> [h. ul.A’D; *h> *DR tl w> rRcD vDAvX ttd. 

‘D;w>  obVA’D;Aw> ym bH. ym bX eD> up> *h> usdRIA

qJ; usd;A=A(03) 9731 2500 
ySm,JRbs;pJA=Awww.anglicarevic.org.au/ 

Salvation Army - Altona 
 (w> tk. uhR cD. uhR t ok; rk>A=At. vf xd e>)

usd .phw> [h. ul.<Aw> tD. vHm zSD wJm<Aw> tD. A’D; 

w> zd w> vHRt bd.AvX t vD> t d. wz.I

qJ; usd;A=A(03) 9398 1750 
ySm,JRbs;pJA=Awww.salvationarmy.org.au/ 
need-help/ 

IPC Health Financial 
Counselling (t> zH> 8SH. w> td. ql. 
td. cVusd. ph w> [h. ul. [h. z;)AvX ySR uG> 

qX. rJm w> wR usdm w> ph w> *h> uDrhwrh>ySR wR 

usd. wR pht [H. zd CD zd  wz.t *D>I

w>rRpXRtw>zH;w>rRvXw vXm t yOR<AvX td. ‘D; 

w> bH. w> bX<Aw td. ‘D; w> uG> w vDRvXySR vXt 

w>td. rlb.’db.xH; ‘D;w> wR usd. wR phw> *h> uD 

wz. M. vDRIAA

qJ; usd;A=A9296 1234 
tH rhvfA=Agamblershelp@ipchealth.com.au 

ySRuwdRusd;xHw> tw>rR pXRtw>zH;w>rRvX usdm cJ vXm t*D>

uD> u; td. ‘D; w> *h> w> usdR ym uDR vX t b. xGJ=

e uD. u; t *h> AvX e up> tusdm

Karen, September 2020



qJ; usd; =A131 202 vX 8SJ  xX. vhw> qJ; w> vR tg uvkm 

t usdRA(Centrelink Multilingual Line)t *D>

qJ; usd; =A131 450 AvX rJ; ‘H> cJA(Medicare) ‘D; zd o. 
w> rR pXRA(Child Support)Aw> uGJ; usdm xH ‘D; wJ usdm 

xH w> rR pXR t*D>IA

ySm,JRbs;pJA=Awww.servicesaustralia.gov.
au/individuals/information-in-your-
language/products 

*h> *DR tl w> rR pXR 

Laverton Community 
Integrated Services  A 
(vJ; bX. wX>ySR w 0Xw> rR pXR  zSd.w z.)A

w> uD w> cJAw> Ekm vDR [h. ul. [h. z; ‘D; *h> *D>tl 

w> rR pXR 

qJ; usd;A=A(03) 8368 0177 
ySm,JRbs;pJA=Alcis.org.au/ 

Salvation Army - AltonaA 
(w> tk. uhR cD. uhR t ok; rk>t. vf xd e>)

w> tD. vHm zSD wJm<Aw> bd.w z.<A’D; usd. ph w> 

[h. ul. [h. z;

qJ; usd;A=A(03) 9398 1750 
ySm,JRbs;pJA=Awww.salvationarmy.org.au/ 
need-help/ 

St Vincent de PaulA(8SJ> bh8SJ ‘H> z D)A

qJ; usd; vX Aw> u qS  XM> w> tD.<Aw> tD. vHmzSD 

wJmA’D; w> zd w> vHR Aw>rR pXR t *R wz.I

qJ; usd;A=A1800 305 330 
ySm,JRbs;pJA=Awww.vinnies.org.au/
findhelp#!vic 

Catholic CareA 
(cJ; o vh; w> u [k u ,m)

ySR td. vXA [D; zf 8SX. yD. vJ.  uh. usDRA(Hobsons 

Bay)t ylRwz.A vJR [H; M>  0J vX t up> zJAzl  p  -uh 

(Footscray)rh> oh M.AAu  [h. 0Jus; z; ‘d. w>  

tD. vHm zSD wJmA’D; &h. eD. odvHm zSD wJmw z.IAt vD> 

rh> td. M.AAt 0J oh. A usJR qSX M> cD zsdvHm wX;AvX t 

qd t cV oh ph> uD;I

qJ; usd;A=A(03) 9689 3888 
ySm,JRbs;pJA=Awww.ccam.org.au 

oJ p; *h> 0D w> rR pXR

West Justice (rk >Ekm w> rh> w> wD)

[h. oJp; *h>  0D w> rR pXRAvX w vXm ‘D; t vJA 

ql ySR td. vXArJ vf bd rk> EkmvDRu 0DR tylR Ab. xGJA 

ySR ql; ug w> zd w> o; w vDR y vdm w> *h> uD<A 

w> ql; ug  qd phA(credit)A’D;ur> <Ao; p> w> od. 

w> oD<A[H. zd CD zd w> od. w> oD<Aw> pH. nD. tD. 

vd;<Aod vh. b. ‘d b. xH;<Aw> ‘d; vJ [H.<A 

ySR [J wk RoD’D; ySR b. uD b. cJ oJ p; w> rR pXR ‘X;<A 

usd. ph w> [h. ul. [h. z;<AbD rk> oud; bD rk>uFd zd 

w> rR pXRA’D; t *kR *R wz.I

qJ; usd;A=A(03) 9749 7720 
ySm,JRbs;pJA=Awww.westjustice.org.au/ 

Justice Connect  
(w> rh> w> wD w>  bs; pJ)

[h. oJ p; w> bsXw> rR pXR At uvkmuvkmA’D; 

[h. w> rR pXRqlAySR w *R ‘D; w *RA’D;ySRw0Xu  &l> 

wz.At td. M.vDRI

qJ; usd;A=A(03) 8636 4400 
ySm,JRbs;pJA=Ajusticeconnect.org.au/ 

Victoria Legal Aid (bh; xd & ,.oJ 

p; w> rR pXR)

[h. ul. [h. z; rR pXR w>AcDzsd vD wJ pdA 

’D; thxX.eJ;tD.vJAvX t td. ‘D; w> ym bH. ym bXA 

ySR t *h> t usdRIA

qJ; usd;A=A1300 792 387 
ySm,JRbs;pJA=Awww.legalaid.vic.gov.au/

 

usd. ph w> qD. xGJ rR pXRw z.

Australian Government 
Services Australia (tD; p -xh vf,. 

y’d.w> rR pXR tD; p-xh vf,. )

w> rR pXR tD; p-xh vf,. A(Services 

Australia)ArR pXR w> t vkm uvkmAvX t b. 

xGJ Aw> td. ql. td. cV <AySR *h> 0DA’D; w> td. rkm qd; 

yXRAcD zsd A8SJ xX. vhA(Centrelink) <ArJ; ‘H> cJA 

(Medicare)A’D;   zd o.w> rR pXRA(Child 

Support) Aw z.M.vDRIA

w> rR pXR w z.tHRAt vD wJ pd eD. *H>Ab. w> uGJ; zsg xD. 

tg zJ tHRA=A   

www.servicesaustralia.gov.au/
individuals/contact-us/phone-us 

Helping Hand Café – 
Williamstown Church of Christ 
(pk rR pXR cD zH. us;A =A0h vf ,X .xD _cHm o &dm)

w> tD. t bd. wz.A’D; w> qD. xGJ rR pR t *R td.I

qJ; usd;A=A(03) 9397 5715  
ySm,JRbs;pJA=Awww.willichurch.org.au/ 

Newport Community 
Education Centre (Outlets)A 
( e ,l zD; ySR w 0X w> ul . b. ul. oh 0JR vD>A 

(w >csX vD> wz.)A=A

w> tD. bd.<AoGH<Aw> u qSJ u qSD t bd.<A 

,. vk; ‘D; ArJ> cHA(myki) t c; w z.M.vDRIA

qJ; usd;A=A(03) 9391 8504 
ySm,JRbs;pJA=Awww.outletsco-op.com.au/ 

Community Information and 
Support Service Victoria 
(CISVic) (ySR w 0Xw> *h >w> usdR ‘D; w> qD. 

xGJ rR pXRbh; xd & ,.A)

rh> u&X rd> yS> w cg vXt Ck pXR eRA’D;*h>*D>tl w> rR pXR 

u&XAvX t td. bl; u wX> eR ohI

qJ; usd;A=A9672 2000 
ySm,JRbs;pJA=Awww.cisvic.org.au/

xH <Arh. tl ‘D; *m o 0HAw> qD . xGJ  

rR pXR

xH <Arh. tl ‘D; *m o 0H ph rR pXR

rh> ph rR pXRw cg vXAt u [h. M>Ae rh. tl<A*m o 0HA 

rhwrh>AxH t vJAvX t cg w vX wz.AcDzsd vX usd. ph 

w> uD w> cJAw pd> wvD>Atd. t CdI

qJ; usd;A=A1800 658 521 
ySm,JRbs;pJA=Aservices.dhhs.vic.gov.au/
utility-relief-grant-scheme 



Energy and Water 
Ombudsman (Victoria)A  
(vD *H>  bg ‘D; xH ySR Ck oh. ng rR b. uhR w> 

(bh; xd & ,.)AA

Ck M>pXRAvD *H> bg ‘D; xHAw> o; w vDR y vdmt pXA 

vX w vXmt vJAvX w> o bV tylRIAw> rR  pXRtd. vXA  

ySR w *R b. w *RA’D; rk> 0JR w> rR wz.t *D>IA ySR Ck 

oh. ng rR b. uhR(Ombudsman) w>t w> rR 

pXRtw>zH;w>rRtHRrR pXR w> b. xGJAw>  ym vDR w> 

[h. w> t vJ’f t-uX; t b. td. tod;A’D;usJR xD 

xD.uhR M> pXRAvD rh. tl ‘D; *m o0H ohI

ySm,JRbs;pJA=Awww.ewov.com.au/ 
qJ; usd;A=A1800 500 509 
qJ; usd;=A131 450 vX u’d; M> b. ySR uGJ; usdm xH w> 

rR pXR t*D>I

Telecommunications Industry 
Ombudsman (Victoria)A 
(w> qJ; usd; qJ; usX pJ; w> rRA ySR Ck oh. ng rR 

b. uhR w>A(bh; xd & ,.) =

rR pXR w>vX w vXm ‘D; t vJAvX w> o bV 

t ylRAvX b. xGJAvD wJ pd ‘D; th. xX. eJ; 

tvJ Aw> o; w vDR y vdmAIAAySR Ck oh. 

ng rR b. uhRA(Ombudsman)w> rR 

pXRtw>zH;w>rRtHRArR pXR b. xGJAw> ym vDR w> 

[h. w> t vJvXAt-uX; t b. A’D; w> uD w> cJ w> 

rR pXRAvX ySR ql; ug w> zd ‘D; AvD wJ pd ‘D; th. xX. eJ;cD 

r eH. wz.At bX. pXR oh IAA

qJ; usd;A=A1800 062 058 
ySm,JRbs;pJA=A/www.tio.com.au/ 

*h> *D >tl w> td. w> qd; ‘D; [H. CD 

w> rR pXRA

Unison (,l eH; 8SX.)

Unison [h. rR pXR w> b.xGJAySR *h> 0D [H. CD 

vXAt vJb. wz.IAt 0J oh. [h. ph> uD;Aw> rRpXR 

qlAySR [H. CD w td. AvX t td.zJArJ vf bd rk.Ekm vD> 

0DRAtylR wz.ttd.M.vDRIA

qJ; usd;A=A1800 825 955 
ySm,JRbs;pJA=Aunison.org.au/ 

Women’s Housing Ltd  
(ydm rk. [H. u&X)

[h.[H. vX t vJtd.pSR0J’.qlA ydm rk. vXAt td. 

‘D; w> vDR b. ,d.AvX uuJ xD. ySR vXt[H. CD 

w td.t *D>I

qJ; usd;A=A9412 6868 
ySm,JRbs;pJA=Awomenshousing.com.au/

[H. zdCD zdw> pk ql. cD. wu; w> 

rR pXR vX ydm rk. ‘D; zd o. t *D>A

SafeSteps: Family Violence 
Response Centre (cD. cg vX t ylR 
zsJ; w> vDR b. ,d.AA[H. zd CD zd w> pk ql. cD 

.wu;w> cD qX 0JR vD> )

24e. &H. AvX EGH oD t wD> ylRA[H. zd CD zd w> pk ql. cD. 

w> u;Aw> cD. qXt usdRIASafe Steps Family 

Violence Response Centre AM. rh> 0JA 

bh; xd & ,. uD> pJ. ‘D w bh. y wD>Au &XvXA 

t rR pXR qd  w >t ug ‘d.  wz.w bsD CDAvX ydm rk.<A 

ySR o;p>A’D; zd o. vXAt vJR cD zsdA[H. zd CD zd w> 

pkql. cD. w u; Aw z. t *D> M.vDRIA

qJ; usd;A=A1800 015 188 
ySm,JRbs;pJA=Awww.safesteps.org.au/

Women’s Health West  
(rk> Ek m ydm rk. w> td. ql. td. cV)

[H. zd CD zd Aw> pk ql. cD. w u;Aw> rR pXR AvX rJ vf 

bdArk> Ekm vD> u 0DR w z. tylRI

qJ; usd;A=A9689 9588 (zJ w> rR xD. t qX uwD>) 

ySm,JRbs;pJA=Awhwest.org.au/ 

WIRE (Women’s Information 
and Referral Exchange)  
(0J; ,X.A=Aydm rk. t *h> t usdR ‘D; w> qSX w> ql 

w> rR pXRvD>  vJ vdm)

[h. ‘k; oh. ng Aw> *h> w> usdRb.xGJAw> qSX ySR ql 

w> rR pXR t vD>AvX bh xd & ,.ydm rk. <A 

ySR wwJ  vDR t o; vX t rh> rk. rhwrh>  cGgA’D; rk.cGGg 

ySR vD R qDAcJvXm w z. t *D> AvX w vXm ‘D; t vJ 

b. M.vDRIA

qJ; usd;A=A1300 134 130 
ySm,JRbs;pJA=Awww.wire.org.au/ 

1800 RESPECTA(1800Aw>ym uJ)

w> [h. ul. [h. z; tw>rRpXRb. xGJ’D;A 

oGH.xH;w> rR ql.A’D; [H. vD> CD ylR w> pk ql. cD. w u; 

vX xHuD>’Dwbh.tywD>A(24 e. &H.A7oD w> rR pXR)

qJ; usd;A=A1800 737 732 /  
NRS: 1800 555 677 / A 
ySR wJ usdm xH w> zd - 13 14 50 
ySm,JRbs;pJA=Awww.1800respect.org.au/

w> qD. qGJ rR pXR vXAydm cGg w z.t *D>

MensLine Australia A 
(ydm cGg tusdRAtD;p-xh vf,.)

[h. ul. [h. z;w> AcD zsd vD wJ pd ‘D; th. xX. eJ;A 

vX w vXm ‘D; t vJAql  ydm cGG GgvX td. ‘D; w> vDR b. 

,d. b. xGJAo; w> wl> b.w>t td. ql. td. cV A 

’D; w> &hvdmrkmvdmtw>b.,d.w z. t *D>I

qJ; usd;A=A1300 789 978 
ySm,JRbs;pJA=Amensline.org.au/ 

Men’s Referral Service/No 
To Violence (w> qSX ydm cGg ql w> rR 
pXR tvD>A / w b. ql; ug w> pk ql . cD. w 

u;w*hR)

 [H.zd CD zdAw> pk ql. cD.w u;Aw> rR pXR vX ydm 

cGgwz.t *D> I

qJ; usd;A=A1300 766 491 
ySm,JRbs;pJA=Antv.org.au/

o; w> qd urd.w> td.ql. 

td.cVAt w> rR pXR

Beyond Blue (bH> ,D bsL)

qD. xGJ rR pX Rw> AcD zsd vD wJ pdA’D; tD. vJAvX w vXm 

‘D; t vJAvX t  td. ‘D; w> ym bH. ym bXAeD> u p> *h> 

usdRAvX ySR vXAt vJR cD zsdAw> ol. qH; o; qH;’D; w> 

ol vDR bSH; o;AvD RbSg w z .t *D>I

qJ; usd;A=A1300 22 46 36 
ySm,JRbs;pJA=Aheadspace.org.au/ 

SANE Australia (8OtD; p -xh vf,.)

qD. xGJ rR pXRAySR vX t uG> qX. rJmAo; w> qd urd.w> 

td. cV t w> *h> uDusJ. usDA’D; ySR vXt uG> xGJAySR oh. w z. 

tHR M.vDRIAySR [h. ul. [h. z; w> pJ. eDRAu [h. ul. [h. 

z; w> <AqD. xGJ rR pXRw>  <A’k; oh. ng w> *h> w> usdRA’D; qSX ySR 

ql w> rR pXR tvD>AcD zsd vD wJ pdA’D; tD.vJ M. vDRIAA

qJ; usd;A=A1800 18 72 63 
ySm,JRbs;pJA=Awww.sane.org/ 



Suicide Call Back Service A 
(w> uGJ u ‘g uhR w> rR oH vDR o; w> rR pXR)

w> uGJu ‘g uhRA’D;tD. vJ w> [h. ul. [h. z;A 

w> rR pXRAql ySR vXAt td. ‘D; w> qd urd. vXA 

t b. o; rR oH vDR  t o; <A[H. zd CD zd ‘D; wHR oud; 

vXAt wl> b. w> rR oH vDR o;A’D; ql. cV rR pXRA 

ySR rR w> z d pJ. eDRAvX t ul pgAySR b. o;rR oH vDR t 

o; wz.At td.IA

qJ; usd;A=A1300 659 467 
ySm,JRbs;pJA=Awww.suicidecallbackservice.
org.au/

 

Suicide Line Victoria A 
(w> rR oH vDR o;t usdR bh; xd& ,.)

[h.ul. [h. z; w> cD zsdAvD wJ pdA’D; tD. vJI

qJ; usd;A=A1300 651 251 
ySm,JRbs;pJA=Awww.suicideline.org.au/
phone-and-online-counselling/ 

oH; ‘D;u oH. rlR bSd; t*R wz.A 

t w> qD. xGJrR pXR

Directline (t usdR vdR vdR)

[h. ul. [h. z; <A’k; oh. ng w> *h> w> usdRA’D; qSX ySR 

vX bh; xd & ,. tylRAvX t vJR cd zsdAoH; ‘D; uoH. rlR 

bSd; w> *h> uDAxD &DR w*R *RAql w> rR pXR t vD>A  

cD z sdvD wJ pdAvX 24 e. &H. t wD> ylRI

qJ; usd;A=A1800 888 236 
ySm,JRbs;pJA=Awww.directline.org.au/

Joseph’s Corner – Yarraville 
and Laverton (uFd pJ; o eX>A=A,> &> bhA 
’D; vh; bX. wX.)

qD. xGJ rR pXR A[H. zd CD zd vXttd.

qd;Ckm’D;ySRvXAt pJ oH; ‘D; uoH. rlR bSd; t*R wz.I

qJ; usd;A=A(03) 9315 2680 
ySm,JRbs;pJA=Awww.josephscorner.org.au/ 

ADF’s DrugInfo (th. ‘H> tJ zfAu oH. 

rlR bSd; t *h> tusdR)

‘k;oh. ng w> *h> w> usdRAcd zsdvD wJ pdA’D; tD. vJA 

vX w vXm ‘D; t vJAvX t td. ‘D; w> ymbH.ym bX  

eD> up> *h>usdRAvX t b. xGJAoH;’D; u oH. rl; bSd; t *RA 

’D; e uG> xGJ vDR e o;Arhwrh>AySR w *R *RAoh  vX usJ ‘f 

vJ.  t *h> M. vDRI A

qJ; usd;A=A1300 85 85 84 
ySm,JRbs;pJA=Aadf.org.au/resources/
druginfo/ 

Pharmacotherapy Advocacy 
Mediation & Support (PAMS)  
(w> ul pg uoH.A w> wJ cJ;  Aw> usJR b.A’D; 

w> qD. xGJ rR pXR)

‘k ; oh. ng w> *h >w> usdR <AqD. xGJ rR pXR <AwJcJ ; M><A 

qSX ySR ql w> rRpXR vD>A’D; usJR b. pXR A ySR ql; ug  u 

oH. ul pgwz.A’D;u &X rR pXR t 0J oh. wz.A  

tw> *h> uDAb. xGJ ySR’d; M> w> ul pg uoH.A 

vX  bh; xd &,. tylRAcDzsd vD wJ pdI

qJ; usd;A=A1800 443 844 
ySm,JRbs;pJA=Awww.hrvic.org.au/pams

Alcoholics Anonymous  
(ySR pJ oH; vXt rHR w zsg)

wH Roud; w> rRpXRAvX w vXm t vJAvX ySR vXAt 

b.o; ywkm Aw> tD oH; w z. t*D>I

qJ; usd;A=A(03) 9529 5948 
ySm,JRbs;pJA=Aaa.org.au/new-to-aa/ 

Narcotics Anonymous  
(uoH. rlR bSd; vX t rHR w zsg)

wHR o ud; w> rRpXRAvX t vJ w vXmAvX ySR vXAt 

b. o; Aywkm w> ql;ugAu oH. rlR bSd;w z. t *D>I

qJ; usd;A=A1300 652 820 
ySm,JRbs;pJA=Awww.navic.net.au/ 

w> wR usd. wR ph w> rR pXR u&X

IPC Health Gamblers Support 
(th> zH. 8SH.w>  td. ql. td.cVAw> rR pXR 

vXAySR wR usd. wR ph t *D>)

rR pXRAySR uG> qX. rJmAw > wR usd. wR phw> *h>uDAvX 

wvXm ‘D; t vJAvX t ySJR ‘D; w> ymbH. ym bX eD.u 

p> *h> usdRAvX w td. ‘D; w> uG> w vDR Ab. M.vDRIA

qJ; usd;A=A9296 1234\ 
tH rhvfA=Agamblershelp@ipchealth.com.au 

Gamblers Helpline  
(w> rR pXR ySR wR usd. wR pht usdR)

qJ; usd;A=A1800 858 858 
ySm,JRbs;pJA=Agamblershelp.com.au/ 

Peer Connection  
(wHR o ud; w> b. xGJ)

qJ; usd;A=A1300 133 445

w> qJ; w> vR tg uvkmA 

w> rRpXR tw>zH;w>rRwz.

InTouch Multicultural Centre 
Against Family Violence (w> qJ; 
usXvdm o;Aw> qJ; w> vR tg uvkm0JR vD>A 

vX txD ‘g [H. zd CD zdw> pk ql. c D. w u;)

[H. zd CD zd w> pk ql. cD. w u;Aw> rR pXR AvX ySR td. 

‘D; w> qJ; w> vR tg uvkmAwz. t *D>I

qJ; usd;A=A1800 755 988 
ySm,JRbs;pJA=Aintouch.org.au/ 

Asylum Seeker Resource 
Centre (ySR Ck xH8l> uD> oJ; w> td. u’kt 

w> rR pXR 0JR vD>)

qD. xGJ rR pXRAySR b. uD b. cJA’D; ySR vXAt Ck xH 8l> 

uD> oJ;Aw> td. u’k t vD> wz. I

qJ; usd;A=A(03) 9326 6066 
ySm,JRbs;pJA=Awww.asrc.org.au/ 

West Welcome Wagon (rk> Ekm w> 
wl> vdm rkmt vh.’X;)

qD. xGJ rR pXRySR Ck xH 8l > uD> oJ; w> td. u’kvX t td. 

zJrJ vf bd rk> Ekm vD> u0DR tylRAcD zsdw> tD. w> tD<A 

[H. w> zd w> vHR<Aw> ul w> od;A’D; tJuvH; usdm 

M.vDRIA 

ySm,JRbs;pJA=Awww.westwelcomewagon.
org.au/ 



Aboriginal and 
Torres Strait 
Islander Services 
(ySRt bD >&H uF eX. ‘D; xd &J; p -xh; 

usd> zdAw> rRpXR u&X wz.)

[H. zd CD zd w> pk ql. cD. wu;Aw> rRpX RvDR qD vXA 

t. bD. &H uF eX.w z. t *D>

Djirra (‘uFH>&>)

[H. zd CD zd w> pk ql. cD. wu;Aw> rRpX RvDR qD vXA 

t. bD. &H uF eX.w z. t *D>

qJ; usd;A=A1800 105 303 
ySm,JRbs;pJA=Adjirra.org.au/ 

Ngawala Willumbong – 
Aboriginal Corporation  
( i> 0> v>0h vl bd.A=AtbD> &H p eX>Apk vDR 

Ckm w> rR)

‘ f od;rR vX ySJRA ySR tbD> &H peX>A’D; t [H. zdCD zdvXA 

rJ vfbd rk> Ekm vD> u0DRylRAt w> vd. b.wz. t 

*D>At 0J oh. td. ‘D;Aw> vD>vDR qD   vX AySR *km usJ; pX; y 

wkmAw> ql; ug oH; ‘D; uoH. rlR bSd;w z. t *D>A’D; rR 

0Jw> [; ‘k; oh. ngw> *h> w> usdRw z . M.vDRIAA

qJ; usd;A=A9510 3233 
ySm,JRbs;pJA=Awww.ngwala.org.au

LGBTIQA+ services 
(LGBTIQA+ w> rR pXR u 

&X w> z.)

WithRespect (ySJR ‘D; w> ym uJ)

LGBTIQ   [H. zd CD zd Aw> pk ql. cD. wu;Atw> 

rR pXR vD qD 

qJ; usd;A=A1800 LGBTIQ (1800 542 847) 
ySm,JRbs;pJA=Awww.withrespect.org.au/ 

QLife (c ,l>  w> td. rl)

LGBTI wHR oud; w > rR pXRA’D; w> qSX w> ql Aw> pk 

ql. cD. wu; u &X rR pXR w> ttd. AvXw ym zsg ySR 

t rHR AvX w vXm ‘D; t vJI

qJ; usd;A=A1800 184 527  
([g 3 e. &H.AwkRz; zD rk>Aud; eHR ‘J;) 

ySm,JRbs;pJA=Aqlife.org.au/

zd o. w> rR pXR u&Xwz.A 

(0=12 AeH.)

Kids Helpline (zd o.Aw> rRpXR tusdR)

w> [h. ul. [h. z;t w> rR pXR w cD w*RAcD zsdvD wJ pdA 

’D; tD. vJAvX w vXm ‘D; t vJAvX t td. ‘D; w>ym bH. 

ym bXAeD. p> *h> usdRAAvX ySRo;p>A5AwkRA25 eH.A 

w z. t*D>I

qJ; usd;A=A1800 551 800 
ySm,JRbs;pJA=Akidshelpline.com.au/ 

ySR o; p> w> rRpXR u&X wz.A 

(12=25 eH.)

Hobsons Bay Up Youth 
Services ([D. zf 8SD. yD. vJ. uh. usDR  xD 

xD. o; p> w> rR pXR wz.)

[h.xD&DR w> [h. ul. [h. z;vXtqXuwD>tzk. 

wkRw>qXuwD>tb.’;AvX ySR o; p>A12=25 eH.A 

vX t td. ‘D; rR vd w> zJA 0h> ylR  z.t *D>I

qJ; usd;A=A9932 4000 
ySm,JRbs;pJA=Awww.hobsonsbay.vic.gov.
au/UP

Headspace (cd. w>  vDR [d)

qD. xGJ rR pXR  o; p>A12=25 eH.AcD zsd vD wJ pd ‘D; tD. 

vJAb.xGJ w> *h> ‘f t rh>Ao; w> qd urd. w> td. 

ql.  td. cV<Auh> *DR w> td. ql. td. cV<AoH; ‘D; u 

oH. rlR bSd; t *R<Aw> zH;w> rRA’D; w> rR vdrR ‘d;Aw 

z. M.vDRIAA

qJ; usd;A=A1800 650 890 
ySm,JRbs;pJA=Aheadspace.org.au/

 

Centre for Multicultural 
Youth (0JR vD> vXvk> v> tg uvkm o; 

p> t *D>)

qD. xGJ rR pXR<AeJ. usJA’D; Ck M> w> cGJ; w> ,m A 

vX ySR o; p> vX t rh>AySR [J oD ‘D; ySR b. uD b. 

cJwz.M.vDRIA

qJ; usd;A=A9340 3770 
ySm,JRbs;pJA=Awww.cmy.net.au/ 

Latitude Directions for Young 
People - Altona (v; xH. cFL;w> eJ. 
usJAvX ySR o; p> t *D>A=At. xd e. )

w> tD. w> tDA’D; w> td. w> qd; w> rRpXRA 

vX o; p> wz. t *D>I

qJ; usd;A=A(03) 9315 0061  
ySm,JRbs;pJA=Awww.latitude.asn.au/ 

bD. rk> oud;bD rk> uFd zd wz.

Study Melbourne (rR vd w> zJ rJ 
vf bd)

qD. xGJ rR pXR<A’k; oh. ng w> *h> w> usdR<Aw> qJ; usd; 

vdm o;A’D; w> tD. w> tDw> rRpXRAvX ySR vXAt td. 

‘D; rR vd w> zJAbh; xd & ,.t ylR w z.I

qJ; usd;A=A1800 056 449 
ySm,JRbs;pJA=Awww.studymelbourne.vic.
gov.au/help-and-support/support-for-
students-coronavirus/support-and-
food-relief-organisations 

rd> y> w> qD. xGJ rR pXR u&X wz.

Parentline Victoria (rd> y> t usdRA 

bh; xd &,.)

w> [h. ul. [h. z; cD zsd vD wJ pdAvX w vXm t vJAvX 

t td. ‘D; w> ym bH. ym bX eD> up> *h> usdRAvX rd> y> 

w z. t *D>I

qJ; usd;A=A13 22 89 
ySm,JRbs;pJA=Awww.education.vic.gov.au/
parents/services-for-parents/Pages/
parentline.aspx?Redirect=1

 



Victorian Maternal and Child 
Health Services (bH; xd & ,.w> 

td. zd qH;A’D; zd o. w> td. ql. td. cVw> rR 

pXR u&X)

‘k; oh. ng Aw> td. ql. td. cVt *h> t usdRA 

’D; w> [h. ul. [h. z;Aql rd> y> vXAt td. ‘D; zd qH; ‘D; 

zdo. wz. t td.AcD zsd vD wJ pdAvX 24 e> &H.<A 

w EGH 7 oDAt wD>ylRI

qJ; usd;A=A132 229

Hobsons Bay Maternal and 
Child Health Services ([D. zf 8SX. 

yD. vJ. uh. usDRw> td. zd qH; ‘D; zd o. w> td. 

ql. td. cV rR pXR u&X)

qJ; usd;A=A9932 1300 
ySm,JRbs;pJA=Awww.hobsonsbay.vic.gov.
au/Community/Community-services/
Families-Children/Maternal-Child-
Health-Service 

Caroline Chisolm Society  
(cJ &d vJ cFH 8SX>rf ySR w 0X)

rR pXR w> t uvkmuvkmA(w> zd w> vHR ‘D; o; w> qd 

urd. Aw> rR pXR)qlArd> ‘X <Ard> y> oDA’D; rd> y> vXA 

ttd. ‘D; zd o. qH;Aw z. ttd.I

qJ; usd;A=A9361 7000 
ySm,JRbs;pJA=Acaroline.org.au/

uh> *DR fcd. Elm w vX ySJRA 

w> rR pX Ru&Xw z.

Disability Resources Centre 
(DRC) (uh> *DR cd. Elm w> vJR ySJRAw> rR pXR A 

0JR vD>)

wJ cJ; M>  w> vXAySR ‘d. wkm cd. ySJR vXAw td. ‘D; w> 

vX ySJR b. xGJA uh> *DR<Aw> oh. ngA(pJ)<Aw > ul. 

oh<Acd. Elm<Ao; w> qd urd.A’D; Arhwrh> Auh> *DR cd. 

Elm wvX ySJR tg u vkmt *D>AvX t b. xGJ ‘D;  

NDIS<A8SJ xX. vh(Centrelink) <Aw> td. 
w> qd; ‘D; w> vJR w> uhRAt *h> w z. M. vDRIAA

qJ; usd;A=A9671 3000 
ySm,JRbs;pJA=Adrc.org.au/ 

Victorian Advocacy League 
for Individuals with Disability 
(VALID) (bh; xd & ,. w> wJ cJ; M>AySR w *R 

*R vXAt td. ‘D; uh> *DR cd. Elm w vX ySJR t *D>)

‘f od; u bh. vDR w> *h> uDw cg t*D>A[h. w cD w 

*R w> [h. ul. [h. z; qlAySR vX t uh> *DR cd. Elm w 

vX ySJR t td.I

qJ; usd;A=A9416 4003 
ySm,JRbs;pJA=Awww.valid.org.au/

Youth Disability Advocacy 
Service (o; p> uh> *DRcd. Elm w vX ySJRAw> 

wJ cJ; M> w>A tw> rR pXR )

wJ cJ; cD vD M> w> vXAySR o; p> 12=25 eH.AvX t td. 

‘D; uh> *DR cd. Elm w vX ySJR w z. t *D>I

qJ; usd;A=A0438 638 734 
ySm,JRbs;pJA=Awww.yacvic.org.au/ydas

ySR o; yS>tw> qD. xGJ rR pXR wz.

Seniors Rights Victoria 
Helpline (ySR o; yS> cGJ; ,mbh; xd & 

,.tw> rRpXR t usdR)

e rh oh. ng vXAySR o; yS> w *R *RAvJR cD zsdw> rRtX rR 

oD M.AqJ; usd; Ch w> qD. xGJ rR pXR w uh>I

qJ; usd;A=A1300 368 821 
ySm,JRbs;pJA=Aseniorsrights.org.au/ 

Relationships Australia – 
Elder Abuse (w> td. Ckm tD; p -xh 

vf,.A=Aw> rR tX rR oD ySR o; yS>)

w> rR tX rR oDAySR o; yS> wz. M.AuJ xD. t o;Aoh 

vX usJ tg bd M.vDRIAusJrRtX rR oDo;yS> At tg 

uwX> M. rh> 0JAw> ql; ug ur. t usd.t ph’D; 

w> ym wD> t 0Joh. M.vDRIA Relationships 
Australia At vD wJ pd eD>*H>Ab. xGJ ySR 
o; yS> w> td. Ckm  w> rR pXR M.A(Elder 
Relationship Services)Atd. zsg vX 
vm M.vDRIA

qJ; usd;A=A1300 364 277 
ySm,JRbs;pJA=Awww.relationships.org.
au/relationship-advice/relationship-
advice-sheets/what-is-elder-abuse

Australian Multicultural 
Community Services (tD; p-xh 
vf ,.w> qJ; w> vRtg uvkm ySR w 0X w> 

rRpXR wz.)

qD. xGJ rR pXRySR o; yS>  vXAtd. ‘D; w> qJ; w> vR vDR 

qDA’D; ySR vX tuG> xGJ t 0J oh. wz.I

qJ; usd;A=A9689 9170 
ySm,JRbs;pJA=Awww.amcservices.org.au/ 

w> qD. xGJySR uG> xGJ w> zd w> rR 

pXR wz.

Carers Victoria (ySR uG> xGJ w> zdbh;  

xd& ,.)

[h. ul. [h. z;A’D; w> rRpXR u &l>A’D;[h. ul. [h. z;A 

ySR vX t uG> xGJ ySR t *R wz.I

qJ; usd;A=A1800 514 845 
ySm,JRbs;pJA=Awww.carersvictoria.org.au/ 

Carer Gateway (ySRuG> xGJ w> zdt  

}wJR usJ)

vD wJ pd w> [h. ul. [h. z;A’D; tD.  vJySR uG> xGJ w> zd 

ysJ> pD><AeD>  up> eJ. usJw> rR vdA’D; w> oh w> b. w> 

rR vdAvX ySR uG> xGJ w> t *D>AvX w vXm ‘D; t vJI

qJ; usd;A=A1800 422 737 
ySm,JRbs;pJA=Awww.carergateway.gov.au/ 

vDwJpd tJ;zfw z.

e xk; vDR tDR vXA Google Play rhwrh> A 
iTunes App  ‘D; ym tDR vXXe smartphone  

t ylR A’D; w> ql; ug t vJ wvXm I 

Ask Izzy A(oH uG> tH uFH.)

Ck w> rR pXR vX e vd. b. wz.AcJ tHR w bsD CD vX 

t d.  bl; ‘D; eRIAw>*h> w>  usdR td.A vX tylR  wz. rh> 

0JA[H. CD<Aw> tD. w> tD<Aw> ul pg ,g bsg<Aw> 

[h. ul. <AoJ pJ; w> [h. ul.<Aw> ul pg w> pJoH; 

uoH. rl RbSd; ‘D; t *R w z.I

Daisy (‘h 8SH.)

‘k; bs; pJydm rkm vXAtD; p-xh vf,. tylRAvX w> 

rRpXR b. xGJ AoGH.xH;w> rR ql.<A[H. zd CD zd w> pk 

ql. cD. w u;A’D; [H. ylRCD ylR Aw> pk ql. cD. w u; 

w z.M. vDRIA


