
 
 
 
 
 
 
 
 
 
 
 
 
 
 
How does social inclusion affect our 
health and wellbeing? 

Social inclusion is about feeling part of a 
community, feeling valued and being able to 
participate fully in society. Strong connections 
with family and friends, opportunities to 
participate in employment, sport, leisure and 
volunteering as well as feeling safe in the 
community, all contribute to creating a sense of 
belonging. These all have a positive impact on 
health and wellbeing. 

The term ‘social capital’ is used to describe 
how factors such as involvement in our 
community, trust in each other, our 
governments and institutions, connection with 
our families and communities and how much 
we help each other, interact to shape our lives. 

According to VicHealth (2005), social capital 
alone will not to address the problems facing 
many communities. However through 
investment in social capital, communities can 
become more resilient and confident to take 
action on issues of concern to them, thus 
contributing to improved health and wellbeing. 

Social isolation or exclusion can occur when 
individuals experience multiple, intersecting 
problems, such as poor health, unemployment 
and inadequate education. There is also strong 
evidence which shows that social isolation 
leads to poorer mental and physical health 
(VicHealth, 2010). It affects the quality of life for 
individuals and also the unity of society as a 
whole (University of Melbourne, 2010). In fact, 
research tells us that the impact of social 
relationships on health is equivalent to quitting 

Our health is determined by much more than genes and lifestyle 
decisions. It is determined by the circumstances in which we are born, 
grow, live, work and age. People who actively participate in their 
community, have strong and supportive networks, cultural and 
community relationships have better health and wellbeing. 
 
Through its various functions, local government plays a major role in protecting, improving and 
promoting the health of its residents. As the closest level of government to the community, councils 
work to understand the populations they serve and ensure that all residents are provided with an 
environment which allows everyone to equally achieve the best health and wellbeing possible. 
 
This research summary is aimed at providing information about the social and environmental 
conditions that affect the health and wellbeing of Hobsons Bay residents. 



 
 

 
 

smoking (Holt-Lunstad et al 2010, quoted in 
VicHealth, 2010). People most vulnerable to 
social exclusion are those who may experience 
a range of barriers to participating in 
community life. These include people from a 
low socio economic background, those who are 
not able to speak English, those who have a 
disability, or those who have poor access to 
community services and activities. 

According to the Department of Health and 
Human Services (2017) people with fewer 
social networks had a higher risk of mortality 
and were more likely to develop common 
mental health disorders such as anxiety and 
depression. 

The importance of social connections can vary 
between individuals. However, it is critical that 
residents have the opportunity to be involved, if 
they choose to. 

What do we know about social inclusion 
in Hobsons Bay? 

Socioeconomic disadvantage, ageing, cultural 
background and disability can all affect the 
extent to which people can connect with others. 

There are areas and population groups within 
Hobsons Bay that are likely to have fewer 
opportunities to participate in community life. In 
some neighbourhoods, residents have higher 
levels of education or skills, secure, well-paid 
work and live close to services and transport. 
This all contributes to their quality of life and 
wellbeing. On the other hand, residents in other 
neighbourhoods are grappling with a range of 
problems such as difficulty finding work and 

                                                            
1 Unless otherwise stated, all statistics in this section are 
sourced from ABS (2016) Census of Population and 

housing, made worse by other factors such as 
a lack of transport or qualifications. This can 
make it difficult to establish and maintain social 
connections. 

Social Disadvantage 

Socio-Economic Indexes for Areas (SEIFA) are 
produced by the Australian Bureau of Statistics 
(ABS). The Index of Relative Socio-Economic 
Disadvantage is based on factors such as low 
income, low educational attainment, high 
unemployment and jobs in relatively unskilled 
occupations.  

The Australian benchmark is set at 1,000. 
Scores below 1,000 indicate a higher incidence 
of disadvantage, and are likely to contain more 
people with limited education or qualifications, 
in low skilled jobs or unemployed and on low 
incomes. 

In 20161, the SEIFA Index of Disadvantage for 
Hobsons Bay was 1015. This is higher than the 
value for the Western Region, but slightly lower 
than that for Greater Melbourne.  However, this 
score masks disadvantage in some 
neighbourhoods. Table 1 shows the SEIFA 
value for areas in Hobsons Bay ranked from 
highest to lowest. 

 

 

 

 

 

Housing, compiled and presented in profile.id 
https://profile.id.com.au/hobsons-bay  

https://profile.id.com.au/hobsons-bay


 
 

 
 

Table 1:  SEIFA index value by suburb, 2016 

Neighbourhood 2016 index Percentile 

Newport East 1096.3 96 

Williamstown North – 
The Rifle Range 

1072.6 88 

Newport West 1069.3 87 

Williamstown 1064.8 84 

Spotswood – South 
Kingsville 

1055.9 80 

Altona – Seaholme 1034.2 67 

Seabrook 1019.4 57 

Brooklyn 984.4 36 

Altona Meadows 980.1 34 

Altona North  946.3 20 

Laverton 908.2 11 

Hobsons Bay 1015.0 54 

Western Region 989.0 39 

Greater Melbourne 1021.0 57 

 

In general, neighbourhoods in the eastern part 
of Hobsons Bay recorded lower levels of 
disadvantage compared to those in the west.  
Laverton, Altona North, Altona Meadows and 
Brooklyn recorded higher than average levels 
of disadvantage.  It is likely that people in these 
neighbourhoods are more vulnerable to poor 
health and lifestyles that lead to chronic illness. 

Language and English proficiency 

Almost a third (30 per cent) of Hobsons Bay 
residents were born overseas and 29 percent 

speak a language other than English at home.  
Other than English, the main languages 
spoken are Arabic (3.4 per cent), Italian and 
Greek (both 2.7 per cent).  In general, 
speakers of Asian languages are increasing, 
while speakers of European languages are 
declining in number. This reflects the waves of 
migration to Australia over a number of 
decades and the ageing of the communities. 

Critically, almost five per cent of residents 
(4,334 people) do not speak English well, or 
not at all. It is essential that culturally and 
linguistically diverse residents have access to 
information services and activities which are 
appropriate and enable them to feel valued by 
and part of the Hobsons Bay community. 
Providing information about services and 
activities in a variety of formats is essential.  

Other populations at risk 

It is estimated that people with a disability 
make up 18.5 per cent (or 17,630) of the 
Hobsons Bay population (ABS, 2015). Without 
the appropriate supports and infrastructure, 
they are at risk of isolation and disconnection. 

Just under a quarter (24 per cent) of the 
Hobsons Bay population live alone and the 
numbers have been increasing over time. 
Furthermore, they are forecast to increase in 
the future, particularly as the population ages.  
By 2036, the proportion of lone person 
households is forecast to reach 26.3 per cent 
(.id, 2017). These residents usually have lower 
incomes, have difficulty getting about and are 
at risk of social isolation. 

Disengaged youth, i.e. those not employed or 
attending an education institution, are not only 
at risk of social isolation, but disengagement 



 
 

 
 

may result in poor employment outcomes 
throughout the life cycle. The 2016 Census 
data shows that 9.5 per cent of 15-24 year olds 
in Hobsons Bay were disengagement from 
employment or education. The same figure 
was recorded for the Western Region, but it 
was higher than that recorded for Greater 
Melbourne (7.5 per cent). 

Community perceptions 

Several surveys of Hobsons Bay residents 
undertaken by the Victorian Government 
provide useful information about resident’s 
perceptions of their neighbourhood and their 
quality of life. These surveys indicate that: 

 
• almost 62 per cent of Hobsons Bay 

residents believe they live in a close knit 
neighbourhood, similar to the Victorian 
estimate (61 per cent) (VicHealth, 2016) 

• seventy three per cent of residents believe 
people in their neighbourhood can be 
trusted (72 per cent) (VicHealth, 2016).  
Broadly, more residents in Hobsons Bay 
(44 per cent) than the North Western 
Metropolitan Region (34 per cent) believe 
that most people can be trusted (not only 
within their neighbourhood). (DHHS, 2014)   

• the majority of residents are able to get 
help from family (83 per cent) and friends 
(84 per cent), which is slightly higher than 
NWMR and state figures. However, 
connections with neighbours are not as 
strong, with only 50 per cent of residents 
able to get help from neighbours if needed 
(DHHS, 2014) 

• three-quarters of Hobsons Bay residents 
believe those in their neighbourhood are 
willing to help each other (VicHealth, 2016) 

• indicators for social and civic trust show a 
level of disconnection, with a significantly 
higher proportion of Hobsons Bay residents 

only sometimes feeling valued by society 
(40 per cent) or only sometimes feeling 
they have a real say on important matters 
(48 per cent), when compared to the North 
Western Metropolitan Region (32 per cent 
and 39 per cent respectively) (DHHS, 
2014) 

• fewer adults in Hobsons Bay feel valued by 
society (45 per cent) than in the North 
Western Metropolitan Region (51 per cent) 
(DHHS, 2014) 

• around a quarter of adults belong to a 
sports or professional community group, 
and 19.5 per cent belong to a religious 
community group (DHHS, 2014) 

• fifty seven per cent of Hobsons Bay 
residents agree that multiculturalism makes 
life better (DHHS, 2014) 

• 29 per cent of residents said they volunteer 
regularly or sometimes, which is lower than 
the Victorian rate of 35 per cent (DHHS, 
2014). However this figure is significantly 
different than the results of the 2016 
Census which indicated volunteering rates 
as low as 17 per cent. 

• 15 per cent of Hobsons Bay residents 
experience high or very high levels of social 
isolation (DHHS, 2014) 

• Of the 800 residents that responded to 
Council’s community survey: 

o about 94 per cent of respondents 
believe that we should do more to 
ensure people with a disability can 
participate in the community 
(Hobsons Bay City Council, 2018) 

o approximately 85 per cent of 
residents indicated that they are 
satisfied with their access to 
schools, tertiary education and local 
learning opportunities, and 90 per 
cent of residents can walk to local 
destinations and amenities such as 
local shops (Hobsons Bay City 
Council, 2018) 

o community events and activities are 
among the top three things that 



 
 

 
 

community members say they need 
to make life better for older people 
in Hobsons Bay (Hobsons Bay City 
Council, 2018) 

 

What government policies relate to 
social inclusion? 

Commonwealth 

The Australian Government has strategies to 
strengthen and enhance Australian 
communities through increasing participation in 
education and employment, resulting in greater 
choice and control over their futures.  

State 

The Victorian Government is responsible for 
making laws and determining policy in relation 
to (amongst other things) education, health, 
and housing - factors that contribute to 
wellbeing.  

Absolutely Everyone, the State Disability Plan 
2017-20, articulates inclusive communities as 
one of its four key pillars. It was informed by an 
Inquiry into Social Inclusion and Victorians with 
Disability. 

The 2015 Strategic Framework to Strengthen 
Victoria’s Social Cohesion and the Resilience 
of its Communities, identifies key policy 
priorities to guide funding allocation and 
alignment of initiatives to strengthen social 
cohesion and community resilience and 
prevent violent extremism. 

In May 2015, the Social Cohesion and 
Community Resilience Taskforce was 
established. Its purpose is to adopt a whole-of-
government and whole-of-community evidence 

based approach to address social cohesion, 
community resilience, marginalisation and to 
prevent violent extremism. 

Local 

Council plays a role in increasing social 
connections primarily through: 

• community development which supports a 
range of activities for the community 
including provision and support of 
community centres and neighbourhood 
houses that provide social, educational and 
recreational activities 

• arts programs and events 
• the Community Grants Program which 

provides funding for local not-for-profit 
organisations 

• provision of community facilities and 
infrastructure, including libraries, recreation 
and open spaces 

• emergency management responsibilities 
which sees Council take a lead role in 
provision of relief and recovery for the 
community during and after an emergency  

• the provision of a range of support services 
for residents such as in home supports 
including home help, personal care, meals 
on wheels and respite services 

• the development of policies which ensure 
Council delivers services and infrastructure 
that is appropriate to the community’s 
needs and which are informed by 
community input 

 
Melbourne is participating in the 100 Resilient 
Cities Challenge. This initiative, funded by the 
Rockefeller Foundation, is dedicated to helping 
cities around the world become more resilient 
to the physical, social and economic 
challenges of the 21st century. It involves all 31 
local government areas in metropolitan 
Melbourne. The development of this strategy 



 
 

 
 

aims for Melbourne to foster the long-term 
viability, safety and wellness of interconnected 
communities and municipalities. Local 
government leaders across Melbourne are 
facilitating the implementation of the five focus 
areas identified in Melbourne’s first Resilience 
Strategy: 

• A stronger society 
• A better connected society 
• A competitive metropolis (lead by 

Hobsons Bay City Council) 
• A healthier environment 
• Integrated plans and actions 

 
Despite its many responsibilities, Council is 
limited in its ability to influence all the factors 
that can lead to certain population groups 
being social isolated. 

However, it does have a clear responsibility to 
be well informed on issues and needs affecting 
its residents and to advocate on their behalf.  
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Every care has been taken to ensure the information in this 
document is correct. However Hobsons Bay City Council does 
not accept any liability to any person or organisation for the 
information (or the use of the information) in this document. 
Please note that there is the potential for minor revisions of 
data in this report. Please check the online version at 
<www.hobsonsbay.vic.gov.au> for any amendments. 

For further information contact: 
Hobsons Bay City Council, 
PO Box 21, Altona 3018. 
Telephone (03) 9932 1000, TTY (03) 9398 8504  
Email customerservice@hobsonsbay.vic.gov.au, 
Website: www.hobsonsbay.vic.gov.au 
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