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Policy Objective

To provide community groups with access to an affordable, reliable group transport vehicle.  The Community Bus can seat 11 passengers plus the driver.
Background

The City of Hobsons Bay Community Bus provides a bus that targets use by eligible residents, community groups and Council programs provided within the municipality. The libraries manage the hire of the bus. The bus is kept at Altona Library which is central to the municipality. The library’s extensive opening hours assist in providing access and the Libraries’ Administration Support Officer maintains the administrative functions of the bus. 
Policy And Principles

Priority of access is given to the following groups in order:
· Not for profit, community groups undertaking activities of a social, recreational, welfare or educational nature for residents.

· Community groups based in or with a majority of members living within the municipality.

· Council programmes and services which service clients whose needs are consistent with those defined as transport disadvantaged or funded to provide a transport component.

· Residents defined as transport disadvantaged and unable to access other forms of transport due to age, disability, frailty, isolation, finance or geographically isolated from public transport.
Procedural Guidelines

· To access the service prospective users are required to complete documentation and provide proof of identity as outlined in the Bus Safety Act 2011 and in the revised Conditions of Use and procedures of hire (2011).
· All documentation and registrations to be updated annually.

· Information is available at Hobsons Bay Libraries via the Council and the Libraries’ websites.
· A flat fee is charged irrespective of the number of hours the vehicle is used.
· All fees and charges are set in accordance with the Hobsons Bay City Council budget and are reviewed annually.
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