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Current situation
There is no statutory requirement upon
any Council to provide public toilets,
however it is generally accepted that
Hobsons Bay City Council has a role in
providing public toilets to support active
participation in community life. The
Council undertook the development of
the Public Toilet Strategy in 2007 at which
time the majority of stand‐alone public
toilets were more than 25 years old and in
poor condition. Since that time, some
public toilets have been redeveloped or
demolished for new structures. Many
were structurally unsound and made of
inappropriate materials, such as
bluestone and concrete render, which
means that no amount of cleaning can
improve the appearance of these toilets.
None of the older toilets fully meet the
standard access requirements for
disability access.
The appearance of the buildings and the
poor experience of the user do not make
a positive contribution to the image of the
city. The practicalities and cost of
refurbishing these buildings would cost
the same as replacing them with a new
toilet. The Council has installed a number
of new unisex modular units in the past 10
years and these appear to be performing
well.
The location of public toilets in Hobsons
Bay is generally appropriate, with most
public toilets being located in regional
open space areas along the coastline and
in major shopping centres. The demand

for public toilets in these locations is
expected to continue or increase and it is
important that good quality public toilets
are provided in these locations.

Objective
The objective of this strategy is: to
provide accessible toilet facilities in
places that foster significant
participation in community events and
activities and support economic
development and tourism opportunities,
meeting the needs of the community, in a
sustainable manner.
To achieve this objective the following
aims apply:
Location – it is not the intent of
the Council to provide an abundance
of public toilets but rather provide
public toilets in locations of high
activity. This will ensure the provision
of public toilets where needed
without placing unnecessary pressure
on public open space, streetscapes
and Council resources;
Design and siting – access,
environmentally sustainable and
safety are key factors, which will
guide the location and design of the
Council’s public toilets;
Cleaning and maintenance – The
Council is committed to the ongoing
cleanliness and maintenance of public
toilets and subsequently regular
audits and monitoring of these public
amenities will be undertaken; and

Resourcing – the upgrade of public
toilets is supported through the draft
capital works program and this
strategy will continue to inform the
Council’s Senior Management for the
coming four years (2013‐2017).
Maintenance and cleaning of public
toilets is supported through the
Council Operational Budget, which is
reviewed annually.

Strategies
Key strategies to ensure there is an
adequate network of public toilets in
Hobsons Bay over the next 10 years are:
1. Employ the policy contained within
the strategy, to guide decisions about
the provision, location, design and
management of public toilets in
Hobsons Bay.
2. Maintain a commitment to fund the
rationalisation and improvement of
the current public toilet infrastructure
to provide a network of high quality,
well designed, accessible public
toilets.

3. Develop and implement a set of public
toilet design standards sympathetic to
location, access, environmental
sustainability and resources.
4. Develop a management plan for all of
the Council’s public toilets, looking at
matters such as opening hours, graffiti
removal and signage.
5. Assess and reinforce the need for
adequate and appropriate signage.

Policy
Key policies relating to public toilets in
Hobsons Bay are:
To provide public toilets only in areas
with a regional catchment, where
people are likely to stay for
approximately two hours, such as the
foreshore areas, regional parklands,
sporting facilities, play spaces and
major shopping centres including
Williamstown, Newport, Altona and
Laverton particularly where there is no
access to private toilet facilities;
To preferably co‐locate public toilet
facilities within public and private
buildings, where deemed appropriate
for example incorporated into a
sporting club redevelopment or in the
foyers of supermarkets/shopping
centres and Council work with
providers to ensure toilets are kept
clean and well maintained;
To preferably use modular unisex
toilets for new toilets, to promote the
highest level of accessibility with the
incorporation of environmentally

The Council has created a priority list for public toilets.

sensitive design aspects where
possible;
Consider increasing the opening hours
and providing public access to any
toilets in pavilions with direct external
access and installing improved signage
before considering the installation of a
new toilet. For example, the toilets at
Bruce Comben Reserve in Central
Avenue, Altona Meadows and JT Gray
Reserve in Kororoit Creek Road,
Williamstown North should be
accessible for Bay Trail users.
Improved signage would be needed to
let people know the direction and
distance to the toilet from the trail;
To undertake public consultation as
part of any toilet removal, relocation
or installation, as an important
method to gain input regarding the
expected use and design of the toilet;
To collect primary data on the use of
the toilet where there is any debate
that a toilet should not be removed
and not replaced; and
To use temporary toilets to cater for
events or seasonal increases.

Financial implications
The rate of implementing this strategy has
depended entirely upon the level of
Council or external funding, relevant
approvals and priority needs.
The 2013 review identified the need to
consider each site on its own merits and
needs.

The public toilets at Apex park, Altona

For the purpose of providing estimated
costs an upgrade is listed as $30,000 and a
new single unit for $100,000 however
these costs do not factor where there is
need to establish access to services,
specific design requirements or other
amenities such as change rooms or
showers.
Specific costs will be determined for each
project and will be used to inform the
annual capital works program.

Strategy review
It is recommended that this strategy
continue to be monitored and reviewed
annually to ascertain its ongoing
implementation and to ascertain any
particular change in circumstances, which
impact the delivery of the strategy.
It is recommended that this strategy is
reviewed annually as a part of the budget
planning process to justify resource
requirements.

Priority works for 2013‐2017

Toilet name/
location

Works

Gloucester Reserve,
Williamstown

Demolish existing and build
new public toilet and change
facilities closer to the beach
and Williamstown Lifesaving
Club

Williamstown Library
(Car Park)

Mar-13

Budget
year

Estimated
cost

Works completed
July 2013

1

2012/2013

$320,000

New

Constructed

2

2012/13

Quarry Reserve,
Williamstown North

New (access managed by
tenant club)

Club toilets under
construction/not
public accessible.

3

2012/13

$90,000

HD Graham
Reserve, Queen St,
Altona

Extension to the Altona Sports
Centre

Works scheduled
for 2013/14

4

2013/14

$200,000

Williamstown Beach
– Sirens Restaurant

Upgrade

To be refurbished

5

2013/14

$30,000

Coles Car Park –
rear of Altona Library

Upgrade

To be refurbished

6

2013/14

$30,000

To be refurbished

7

2013/2014

$30,000

Commonwealth
Reserve,
Williamstown

Upgrade

Status as at
August 2013

Priority

Woods and Lohse
Street, Laverton

Redevelop existing

Incorporate into
Lohse Street
Reserve
Redevelopment

8

2013/14

TBD

Burgoyne Reserve,
The Strand,
Williamstown

Consult with Parks Victoria to
upgrade/replace facility
seeking Parks Victoria funds

PV approvals and
design
development
2013/2014

9

2014/15

Parks
Victoria

McCormack Park,
Laverton

Construct new to service
playground redevelopment

Identified need

10

2013/14

$100,000

Williamstown
Shopping Centre

Construct new (site location to
be determined)

Identified need

11

2013/14

$100,000

McLean Reserve,
Melbourne Road

Demolish and establish new
toilet as a part of the Roy
Picone Pavilion to service all
users of the park.

Decommissioned
2010.

12

2013/14

$200,000

Ransom Reserve,
Esplanade, Altona

Demolish and replace with
single new unisex toilet closer
to picnic/playground area

Designs required

13

2014/15

$90,000

Fearon Reserve,
Williamstown Botanic
Gardens

Demolish and replace as per
Fearon Reserve Master Plan.

As per 2013
Reserve Master
Plan.

14

2014/15

$250,000

Cresser Reserve
Public Toilets to
be consolidated
through Altona
Boating and
Angling Club
facility planning

15

2014/2015

TBD

Cresser Reserve
(Altona Safe Boat
Harbour)

Upgrade

McLean Reserve –
Creek Street

As per McLean Reserve
Master Plan

Include in pavilion
redevelopment as
per McLean
Reserve master
plan

16

2016/17

$6,000

Digman Reserve,
Hobsons Street,
Newport

Demolish and replace as part
of pavilion redevelopment
(access managed by tenant
club)

Design
development
underway

17

2015/16

TBD

Laverton Park,
corner of Merton St
and Hall Ave, Altona
Meadows

Demolish subject to
discussions with clubs. Seek
opportunity to provide new
facility with Pavilion upgrade
and do not replace.

18

2016/2017

$7,000

Laverton netball
courts

Upgrade

Recommend
decommission in
lieu of Laverton
Hub Public
Toilets

19

2016/2017

$40,000

A B Shaw Reserve,
Laverton

Not included

New toilets to be
developed with
playground
redevelopment

20

2016/2017

$100,000

Edwards Reserve,
South Kingsville

Construct new

Identified need

21

2016/2017

$100,000

The Pines Altona

TBD

To be considered
in future facility
planning

22

TBD

TBD

Cresser Reserve,
Seaholme

Demolish and replace a single
modular unit closer to the
playground/picnic area

Club relocation to
be considered
and facilitated

23

2016/2017

$90,000

These proposed works are subject to available funding and subsequently the proposed timing of
works may alter.

