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Altona Meadows Neighbourhood Profile 

Consultation Summary 
 

Introduction 

The Altona Meadows Profile provides an overview of the history and development of the 
neighbourhood, data about the characteristics of residents and information about the types of 
services and facilities available in the neighbourhood. 
 
However in order to gain a better understanding around how people feel about Altona Meadows as a 
place to live, visit or work a number of community consultations took place.  Below is a summary of 
these findings.   
 

Methodology 

Consultations took place during September 2013.  The method of consultation was through groups 
and individual interviews.  In order to ensure a variety of views were heard consultations were held 
with a range of individuals and groups.  This included:  
 

- Interviews with two residents 
- Focus group with participants in an English as a Second Language (ESL) class 
- Focus group with grade five and six students from Altona Green Primary School  
- Focus group with parents from a playgroup 
- Focus group with people in aged care. 

 
Each session lasted for approximately one hour.  The questions used in the consultations are included 
in Appendix 1. 
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Summary notes 

The consultations were focused around several the key questions, describing what people think 
about Altona Meadows as a place to live, well as how remember long term residents remember the 
neighbourhood. Below is a summary of participants’ comments. 
 
How would you describe Altona Meadows and what do you like about it? 
 
Community connections 
Often the things that had initially attracted people to live in Altona Meadows still remain.   People 
talked about enjoying the way parts of Altona Meadows had been subdivided, creating a lot of courts 
and cul-de-sacs which encouraged people to get to know their neighbours, fostering a sense of 
community.  
 
One woman spoke about why she and her husband chose to live in Altona Meadows, “We just 
seemed to like the area. We’re in a lovely court which is really family orientated.” Other people 
confirmed this view, also emphasising that it was a great place to raise a family and that there was a 
real sense of community within their neighbourhood. Talking about where they had formerly lived, 
one person commented, “We had a tiny back yard. So our house has got a huge backyard to me. 
We’re in a great little court. It’s beautiful, with a lot of families.” This enjoyment of living in a court 
was also voiced by local school children, with one saying, “In my court everyone knows each other.” 
 
Also appreciative of the friendships that had developed in her court, a long term resident 
commented, ”We’ve got great neighbours; some have been there since we moved in. The children 
went to school together so we used to car pool or they would catch the bus together and they’ve got 
really good friendships. Our daughters go out now, [name] is like a member of the family, they do a 
lot together…We’re not in each other’s houses all the time but we’re out the front and we mow each 
other’s lawns. We look out for each other.” 
 
Understanding the importance of having good neighbours but also the need to encourage community 
involvement was something one young mother felt was also important for her children. “It’s beautiful 
– like, a lot of families. I try and organise a court Christmas do and Santa comes and we organise 
Halloween. That’s what I want my children to have. It’s not necessarily there if you don’t push for it 
yourself. When I talk to people about it they say ‘that’s sounds amazing you’ll have to invite us’.” 
 
For some residents who are now living in residential aged care in Altona Meadows, the importance of 
good neighbours and support had not diminished. When asked what they liked about where they 
live, they talked about having friendships with other residents and good support from the staff.  “We 
all help one another. There’s lots to do.”  
 
One participant, having been attracted to Altona Meadows by the opportunity to build their own 
home, and now a resident of 30 years, noted that the area was changing as families matured. “A lot 
of my friends from school – everyone moved there…The age is changing now. There are more older 
people. They’re my age with children grown up. I think there was more a sense of community when 
my children were younger because I was more involved in going to the community centres and the 
parks and catching up with mums. But they’re older now so I’m not doing that.” 
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Environment 
Open space was commonly mentioned as an aspect of Altona Meadows that was highly valued. As 
one person put it, “We are very privileged to have the open space that we have here.”  Another 
resident commented, “It’s changed a lot [attitudes to the environment], even over the last 10 years. I 
think we’re getting more in touch with nature, health. The walking paths they’ve put in are really 
great.” 
 
For children, parks and open space were commonly mentioned as places that they enjoyed visiting, 
places where they could meet up with friends to socialise, kick a ball or ride a bike.  
 
People also appreciated the improvements to the parks and open space and the revegetation that is 
taking place. “There are new plantings between the creek and the basketball centre and it’s really nice 
that they are starting to do that.” The walking path which follows the coastline was also a really 
important feature for many people regardless of their age. One young male commented, “The thing I 
like most about it is the trails for exercise and walking, but for me it’s for exercise.” 
 
Others felt that these environmental features were not always recognised enough. “We have a lot in 
Altona Meadows- but I don’t know how much they are promoted. We have lots of lovely green areas 
like the 100 Steps and I think they could be use that a lot more.” 
 
Central location 
In addition to liking the parks, one resident felt that the location meant that, “I can generally take the 
bus here and there. The bus is very close for me, it’s within walking distance.”  
 
Describing the proximity of the neighbourhood to a broad range of places, another said, “We are very 
fortunate with the location we are in – to get to the city, to get to the west coast. We’ve got Werribee 
Zoo nearby.” 
 
Affordable housing 
Like most other areas, the cost of housing has increased in Altona Meadows. Some residents 
considered that prices in Altona Meadows will still relatively affordable. For one renter, “It’s not too 
bad still. I’ve actually just moved and I ended up staying in this area because I can’t afford anywhere 
else. Altona - there’s no way [due to price]. I’d be paying $50-$60 more rent to go to Point Cook or 
other areas and then there’s the travel. With the road system from Point Cook or even Altona, you get 
that [traffic] bank up. So for me there’s the time, the petrol and the extra rent so I just basically 
decided to stay here.” 
 
One young man described Altona Meadows as, “not ridiculously expensive but it depends on what 
you’re trying to get. If I was trying to get a three bedroom or four bedroom house, that would be quite 
expensive but if I was trying to get a one or two bedroom unit *it’s more affordable+. It’s pretty 
affordable on the west side of Hobsons Bay; once you get to Altona and beyond [further east], it gets 
expensive.” 
 
Another resident also felt that, relative to other areas, Altona Meadows was still affordable. 
However, its location as a middle ring suburb means that it is becoming more expensive. “I think it is 
[affordable] compared to other locations. It has moved up though. I’d say it’s more expensive than 
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going out to Werribee and the outer estates.” She also mentioned that it is a stable area in terms of 
people leaving and observed that the neighbourhood had reached an age where housing was starting 
to be updated. “I don’t see many homes up for sale though. I’ve started to notice that people are 
renovating their homes, changing the face of them.” 
 
What activities do you do locally and what facilities do you use? 

Shopping 
Altona Meadows has one main shopping complex, Central Square, together with a couple of small 
shopping strips. Participants in the consultation were asked where they shopped for food and other 
items such as clothing.  
 
On the whole, most people shopped locally at Central Square for food and smaller items. According 
to one resident, “Central Square has got your bare necessities, your everyday stuff. But if you need 
something more, like you’re going out and need something to wear, you couldn’t go there. You’d have 
to go somewhere like the Plaza *in Werribee+.” Similarly another person said, “It’s alright for food 
shopping and ducking into Big W. Other than that I would normally go to the Plaza.” 
 
Children also talked about their parents doing ‘small and big shops’ and that for food and smaller 
things they and their parents shopped at Central Square but for bigger or important purchases they 
went to the Plaza at Werribee, Highpoint, or Hoppers Crossing. 
 
It was common for those who were born overseas to also do some shopping in Altona Meadows but 
many travelled further afield to buy foods that are culturally appropriate. “Sometimes I shop here but 
usually I go to Point Cook because there are more shops and also sometimes I need an Asian grocery. 
The closest is Point Cook and maybe Footscray.” Convenience was also a factor for one parent 
choosing to shop in Footscray. “The kids go to the Chinese school in Footscray … and I can go 
shopping there as well.” However, due to the lack of locally available appropriate foods, one resident 
from Iran talked about the distances she had to travel to. “There are some problems in terms of 
[access to] Iranian food - I must go to Doncaster or Lalor.”  
 
There were only a couple of people in the consultation who mentioned shopping in central 
Melbourne. Interestingly, there was only one woman who spoke about a preference for shopping 
online. “If can’t get it locally, I tend to get things online. I haven’t been to Highpoint or the Plaza in a 
year.” 
 
Health services 
Altona Meadows is home to almost one quarter of the Hobsons Bay population, however it only has 
three medical practices to service this community, one of which is a super clinic that opened two 
years ago. As a result, there were mixed views about accessing health services. While some people 
felt that getting appointments was not difficult, others talked about having trouble making bookings 
therefore preferred to travel to practices where it was easier to see a doctor.  
 
According to one mother, “locally, the super clinic is quite good. But I’ve found it difficult to get in to, 
it’s always booked out on the day. We definitely needed something quite big because there’s of lots of 
smaller ones. Now I think ‘what did we use to do’ ”.  
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One resident voiced frustration at the doctor shortage. “Every time I ring up I can’t get in. A couple of 
weeks ago I rang and there was one doctor on so I tried Altona but they were booked out as well so I 
ended up at the super clinic in Hoppers Crossing.” 
 
Another parent talked about the difference between getting an appointment for children compared 
to adults. “Central Square is really good. If it’s an emergency, when I’ve taken my child in they’ll see 
you straight away but I’d have to wait.” Another parent also raised the same issue, although they 
spoke positively of being a long term patient at a smaller practice. “I go to the Altona Meadows 
family doctor. They’re good with kids. You ring up [and they say] ‘bring them in’. Adults - you’ve got to 
wait. I’ve been seeing the same doctors for 15 years or so, so they know the family. They’ve been 
there for years, anywhere else you have to wait.”  
 
Several participants at the ESL consultation said that they visit Chinese doctors in Footscray but 
mentioned that there are now two Chinese speaking doctors in Altona Meadows. Another voiced a 
preference for more female doctors and not feeling comfortable discussing some things with male 
doctors. Having just found a good female doctor she was worried that the doctor will move. “Every 
time I have found a good doctor, not so long and they move away and then we have to search for 
another one that suits.” This concern about finding and maintaining a doctor was shared by another 
resident. “Our family doctor is in Altona Meadows but he’s now working part-time so that’s changed 
a bit. What I’ve found though is that once you get a doctor they tend to move. I had a doctor in Altona 
North and now she’s in [Yarraville] so that made it hard.” 
 
Participants at the consultation tended to visit dentists in other areas of Hobsons Bay or beyond. It 
was not always clear if this was due to the fact that there are only three practices in Altona 
Meadows. In general though, they were able to get appointments without difficulty, although one 
person travels to the eastern suburbs to a dentist who speaks her language. 
 
However for some people, the cost of visiting the dentist was prohibitive. In a couple of instances 
people mentioned using the free service at the dental hospital but this involved long waiting lists. 
“They’re just too expensive. I can’t afford them at the moment. If you need an emergency 
appointment or anything like that you can’t afford to see a normal dentist. You’ve got to go into the 
city to the dental hospital or into Footscray and then you’ve got a waiting list, so that type of service is 
hard to access.” 
 
One resident, also with limited finances, indicated that getting a dental appointment for the children 
was a little easier, depending on the urgency. “*The community health centre+ has a children’s dentist 
and you can ring in if there is an emergency. But you’ve still got to wait and fill in the questionnaire as 
to whether or not you’re on the high category or low and you wait a little bit longer, and it’s still for 
kids not adults. So if you’ve got a broken tooth or a painful tooth you’ve got to wait or pay, so adults 
miss out.” 
 
Catching up with friends 
Most adults who participated in the consultation tended to either socialise in their homes or at other 
places in the municipality and beyond. This was mainly due to the limited number places in Altona 
Meadows where they could meet for a coffee or meal. As one person put it, “Normally it would be at 
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our houses, but if we were going to go somewhere it would be in Williamstown cafes. In Altona 
Meadows, there’s isn’t much. There’s nothing at all really. They don’t have any cafes. There’s fast 
food joints. There’s only one place to go and have a meal at Central Square.” 
 
Where this was different was among children. In addition to meeting at each other’s houses, Central 
Square or parks are also common meeting places for this younger group. According to a couple of 
them, “usually we just meet up in Central Square or we just go to each other’s place” and “at Central 
Square we go to the food court or Big W, looking for clothes”. 
 
Open space and recreation  
Altona Meadows has some expansive areas of open space that are mainly on the perimeters of the 
neighbourhood. As mentioned earlier, all age groups saw open space is a highly valued asset.  
 
For children, open space provided them with the opportunity to meet friends and play, sometimes 
without the need for adult supervision. Some mentioned specific places such as Apex Park, while 
others spoke more generally, “I like all the different types of parks here, running round and playing 
tiggy” and “I like kicking the football in the park with my brother.”  
 
The coastal trail that connects Altona Meadows to Altona and Point Cook is regularly used. One 
young girl commented, “I really like the bike path. On the weekend if you have nothing to do you can 
go for a ride and get some exercise.” This view was shared by another resident who had recently 
migrated to Australia. “My daughter and I to go from Altona Meadows to Altona for exercise and the 
landscape is very beautiful.”  
 
Younger participants in the consultation also tended to be the biggest users of the neighbourhoods 
recreational facilities, including the skate park, basketball stadium and tennis courts. Several children 
also mentioned that they learn martial arts at the local Catholic primary school. However, one boy 
who had played junior soccer locally was now too old to play. “I used to do soccer. I started when I 
was 8 and finished when I was 10. But there’s no soccer after that.” 
 
The connection of children and exercise also came through in the comments of parents. One 
overseas born resident with a small child said that one of the things she liked about Altona Meadows 
were the facilities for her small boy, “these are very convenient and that she was looking forward to 
taking him to swimming classes at a local centre.” Another older parent talked about her adult 
children all having played basketball and tennis at local clubs.  
 
Libraries and community centres 
Two of the consultations took place at community facilities, the local library and community centre. 
The ESL class meets at the Altona Meadows Library and Learning Centre and some people in this 
group also attend classes at the new Laverton hub which is nearby so were very familiar with these 
facilities.  
 
Another participant and an avid library user, tended to go to the Altona branch, mainly for nostalgic 
reasons but partly because it was close to work. “We used to go a lot to the library [when the children 
were younger] the one in Altona. The Altona Meadows library wasn’t built then. I still use the library a 
lot. I know we’ve got the Altona Meadows one but I love the Altona one. Maybe because I’ve got that 
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connection, having my children go there. Even if I get a book on order, I get it there. I really like the 
location.” 
 
Although most of the children in the consultation did not use the public library, probably because 
their primary school has one, one boy said that he went to the local library to do his homework. 
 
Another woman with older children reflected on the important role community centres had played in 
family celebrations. “I go to Seabrook [community centre] and the Altona Meadows one for different 
things. We did use Altona Meadows when our children had communions or big family events. We 
actually hired them – they’re great facilities for families I think.” 
 
Education 
Parents in the play group consultation mostly had children who had not yet started school but on the 
whole, they planned to, or were using, local kindergartens. One parent with older children had also 
sent them to a local kindergarten when they were young.  
 
Among those with primary school aged children or whose children would be starting in the next 
couple of years, the responses varied. Some have children attending local schools, both public and 
private, and several have plans to send them to private schools outside of Altona Meadows. 
 
Because there is no secondary school in Altona Meadows, the next phase of education for children 
attending Altona Green Primary School also varied a lot with some planning to go to government 
schools in Williamstown or Altona North while others were likely to attend private schools in Point 
Cook, Altona and Altona North. 
 
As mentioned earlier, the children of some overseas born residents also attend language classes in 
Footscray. Some would need to travel long distances to attend specific language schools, “if I want an 
Iranian school, Persian language, there is just one school in Doncaster.”  
 
What things do you regularly do outside the neighbourhood? 
Among the most commonly mentioned activities that people do in places other than Altona 
Meadows are shopping, socialising and sport. Aspects of these, particularly in relation to shopping, 
are also mentioned in other sections of this summary. 
 
One participant went to a variety of places to catch up with friends, in part because there are limited 
places to meet in Altona Meadows. “We’ll come down to Altona for breakfast or we’ll go to 
Williamstown, Richmond, the city but not Altona Meadows. You know sitting in Pier St having a coffee 
- it’s got the park. There should be a park and a café there [at Altona Meadows] that would be great.” 
 
Younger parents talked about finding cafes that welcomed young children or were near places where 
the children could play. They were always on the lookout for somewhere new and the places they 
went to tended to be in other parts of Hobsons Bay. 
 
Older residents of the aged care centre enjoyed trips on the centre’s bus. “We go in the bus to 
different places – to Williamstown. We do some shopping or have a cuppa. We go to Altona too – 
that’s where I used to live.”  
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The main activities children were involved in outside of Altona Meadows were sports and recreation. 
They talked about visiting the new ten pin bowling centre at Point Cook as well as swimming being 
another key activity. “When the weather starts to get hotter, I like to go to the pool with my cousin. I 
don’t think there’s one near here” so she uses the pool in Mason Street, Altona North. Another child 
enjoyed “taking the dogs to the dog beach in Altona.”  
 
The children participated in a variety of sports. “I play footy with Point Cook and will be playing it next 
year because it’s close to my home.” Another girl talked about the range of activities she was involved 
in, “Basketball for the Laverton Jets at the Altona Sports Centre. I also do calisthenics at Altona Youth 
Calisthenics. I used to do dancing but I moved to calisthenics when that shut down. I also do sewing 
classes at Hoppers Crossing.” 
 
One young male talked about the sports he had been involved in as a child and now as an adult. 
“When I was a kid, I played at the Altona City Soccer Club then gave it up for ten years, since then I 
met friends who were playing in a social team in Werribee – Hoppers Crossing so I’ve been playing 
with them for the last 2 or 3 years.” Reflecting back on when he was younger, he added, “As kids we 
went to Altona beach and we still do go to Williamstown in summer. I try to get there every couple of 
weeks.” 
 
How do you get about the neighbourhood? 
Residents used a range of transport methods to get about, including walking, cycling, public transport 
and driving. In talking about how they get to school, most children said that they walked, either alone 
or with friends, some get driven by parents and a few ride their scooters or bikes. Those who ride had 
worked out the safest routes to get to school such shared paths and using back streets to avoid busy 
roads. Children also talked about how they had overcome their fearfulness of getting about alone. 
“When I first started riding anywhere I used to be very scared that someone might come and do 
something to me. That’s why I ride with my sister but sometimes I don’t mind riding on my own 
because I know how to get there. I used to be afraid that I might get lost but now that I know how to 
get there, I’ve done it by myself a couple of times and nothing’s happened.” This view was shared by 
another student who walked to school. “That was the same for me. Now that I’ve walked since I was 
in Grade 3, I’ve found people very friendly.” 
 
Cycling was the preferred transport option for another resident when the weather was fine. “For a 
little while I’ve been riding to work but I’ve stopped that over winter. But I also ride to Point Cook and 
Williamstown. It’s been recently fixed up around the back of Skeleton Creek so now it goes all the way 
to Point Cook.” Like the children, he also chose to ride on the trails. “I rarely ever ride on the road…I 
don’t think it’s safe riding on the roads anywhere. Even if there’s a two metre road bike lane, I’d prefer 
to ride on a trail. So I’d go the longer way for safety and also the trails are more enjoyable.” 
 
In terms of public transport, buses are the only option for Altona Meadows residents. The nearest 
train station is in the adjacent suburb of Laverton. A number of issues were raised by the participants 
including recent changes to the bus routes, poor connections between buses and trains and demand 
on car parking at the Laverton station. Despite these problems, some, who were regular public 
transport users, were generally satisfied with the service. According to one new overseas born 
resident, “I don’t drive a car here because I don’t know the city and the streets and directions…For me 
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it’s easy getting public transport. The bus is near to my house so that’s good for me. I think it’s easy to 
live in Altona Meadows. Sometimes I take a bus and go to the Laverton Station and take the train to 
Melbourne.” Although not a bus user herself, one parent said. “my daughter uses public transport to 
go to school in Altona. The bus stop is opposite my house so it’s very convenient.” 
 
Another person’s experience of using public transport illustrated both the positives and negatives of 
accessing the system. “The trains are great. With public transport you expect there’s going to be some 
issues but Laverton is a major station so doesn’t have any issues. At Altona and Westona [railway 
stations], they get skipped now and again but from Laverton that’s been perfect. But the parking is 
shocking there. I was recently working in the city and to get there rather than catching the bus to 
Laverton station I was driving to Newport and parking there. For reliability and getting to work I was 
driving to Newport rather than driving to Laverton because I don’t want to get there and find no 
parking or the train running late, and taking the bus there’s the risk of missing connections.” 
 
A parent talked about her son’s recent public transport experience, explaining the difficulties of 
travelling to a relatively nearby location. “*He+ went from our home to Old Geelong Road and it took 
him two hours round trip. He got dropped off [by the bus] at Laverton station. He then had to go to 
Hoppers Crossing because there’s no bus to take you to Old Geelong Road. He then got the bus there. 
On the way back he caught the bus…to Williams Landing and then from there the bus to Altona 
Meadows.” Asked if this problem had worsened in recent times she commented, “I think it is about 
poor [transport] connections generally but it has got worse ….The trains are always going as the bus is 
getting there.” 
 
As a result of concerns about public transport, some participants preferred the convenience of 
driving, especially if they were travelling some distance. “To get to Highpoint, I’d drive definitely. 
When I didn’t have a car we’d take public transport but that takes a while” and “I use a car to get 
about... The buses aren’t as regular as they should be.” Driving was also the preferred option for 
those working outside of the municipality. However, traffic congestion is a constant theme. The 
husband of one participants works as a builder which requires him to drive all around Melbourne. 
“He has to leave at 6am to get there. Otherwise he’s got the Point Cook traffic so that’s pretty bad. I’d 
say 10 years ago we didn’t have that issue.” For those who drive, trying to beat the traffic is not 
always easy. “My husband works in town and drives to work. He starts earlier and finishes earlier and 
misses peak hour, but if there’s an accident [on the freeway] forget about it.” Problems with traffic 
emerged time and again throughout the consultation and this issue is also covered in following 
sections about safety and improving life in Altona Meadows. 
 
Do you think of Altona Meadows as a safe place? 

In general, residents said they felt safe living in Altona Meadows. As one person commented, “I don’t 
know if I should be saying this but I don’t mind leaving the door unlocked while dropping off the kids”.  
 
However, there were some concerns about road safety and what was described as ‘hoon’ driving. The 
roads which generated the most concerns were Queen Street, Central Avenue, Victoria and Merton 
Streets. These are the major routes through the neighbourhood. 
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Talking about negotiating the roundabout at Queen and Merton Streets one resident commented, 
“sometimes it feels like you’re playing Russian roulette trying to get through. I think they should have 
[traffic] lights there. I think it’s too dangerous. Cars just zip through. I don’t know the statistics about 
accidents but I have seen many there.” This intersection was also considered to be dangerous for 
pedestrians. “There’s a pedestrian crossing further up but there’s issues for crossing the road from the 
Altona Green side to get to the shopping centre. I think if you had lights [at the roundabout] with a 
pedestrian crossing that would solve problems with the traffic as well as giving pedestrians time to 
cross.” 
 
Road safety around school times was raised by one resident who suggested that Victoria Street 
should have speed bumps reinstated to slow traffic, noting that existing bumps had been removed. 
This person also said that despite there being “two lollipop ladies, crossing from Queen Street to 
Central Square is difficult because those ladies are only there for an hour and without them it’s 
dangerous.” 
 
A lack of good lighting was raised as an issue, particularly along the walking trails where there was 
limited surveillance. While one female said that dense planting close to the path was an issue, 
another resident noted, “the street lighting in our area is actually pretty poor. A lot of the trees have 
grown large now [blocking the light] and there are not many lights anyhow. It would be good to 
improve that.” Another person who enjoyed running said that they won’t run at night because they 
don’t feel safe due to the lack of street lighting. Talking about the walking trails, one person pointed 
out that “all the way from the Esplanade through to Point Cook Road, there’s minimal lighting. 
There’s a little bit been put in near Skeleton Creek but other than that there’s not much at all.”  
 
Personal safety was not a problem for one young man who said, “I’ve never had any issue 
whatsoever. Never seen anything. It’s been a good place to live.”  For some women however safety, 
particularly at night, was of concern. “Walking on my own I don’t particularly like to do that, I’ve 
always got someone with me. I have friends who have had incidents just walking on the main walking 
tracks up to the 100 Steps. I don’t think I would do that on my own. The path to the 100 Steps, you’ve 
got homes backing onto the path and there’s no lighting so you wouldn’t go at night time, I wouldn’t 
go at night.” 
 
Residents of Altona Meadows also talked about ‘hooning’. Speaking about her concerns one young 
girl said, “near my house there’s lots of people doing burn outs. They get really close to the kerb. My 
younger brother is always walking outside…he sometimes runs close to the edge, so it’s dangerous.” 
She went on to say, “Some people when they drive on the road – they’re not that careful. They don’t 
really care about people they just care about where they want to go. They just want whatever’s best 
for them.”  Another young boy also spoke about dangerous driving, “on the bike track you can 
sometimes hear motor bikes down there speeding along.” 
 
In terms of safety, moving into residential aged care had been a positive experience for an older 
resident. Following the death of her husband, she was living at home alone and felt anxious and 
unsafe. “My house got sold when I came in here…I couldn’t stay living on my own. It’s not safe. That’s 
what I like about this place. It’s very safe. It makes me feel comfortable and safe.” 
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What would make it a better place to live / work / visit? 
 
The mother of a teenager and a primary school aged child spoke about the lack of places and 
activities for young people their age, “there could be a little bit more in Altona Meadows. There seems 
to a lot of things for smaller children, like playgroups, but for teenagers there’s only Central Square. 
Otherwise they end up going off to Highpoint, the city, Werribee Plaza. So there’s shops but nothing 
that really interests them…My daughter is ten. But there’s not much there at the park for kids to do. 
She’ll go off to the park and want to kick a soccer ball around but there are no nets – they’re kiddy 
parks.” 
 
As noted earlier in this summary, participant also spoke about the lack of places to meet such as 
cafés. People also wanted more banks and a greater variety of shops. The imminent opening of a new 
supermarket was welcomed.  
 
Other suggested infrastructure improvements including the completion of a section of footpath at 
the eastern end of the neighbourhood. “They’ve made a path from Altona to near Apex Park,but at 
Apex Park, that path just stops so if they took it all the way around past the basketball stadium that 
would be good because there is a path already there.” 
 
Throughout the consultation only one person pointed out that there was a very limited amount of 
work in Altona Meadows, “There’s no actual work here, maybe private businesses -working from 
home” and suggested more employment opportunities would be good. 
 
A number of transport issues, which have already been canvassed earlier, are things that residents 
would like to see resolved. Poor linkages between buses and trains and the lack of parking at 
Laverton railway station and traffic congestion were high on the agenda of most of the participants in 
this consultation. “Our buses used to go round to the local primary school and now they’ve re-routed 
the bus so a lot of people who used to drop off in that area now have to get off in the main streets so 
that’s not good.” One proposed solution was to run a local bus that operated only within Altona 
Meadow. “Many people are housebound. It would be good for the community. It could drop people at 
the station.”  
 
While the children at Altona Green primary also raised a number of traffic issues, speed humps were 
a real irritation to a couple of them. “Driving with my mum and dad somewhere – all the speed humps 
– it’s annoying how many there are” and “they make you go so slow.” 
 
Another transport issue was the lack of seating in some bus shelters which made life particularly 
difficult for older people. Both adults and children were also annoyed at the vandalism of bus shelters 
and the costs incurred, one of whom commented, “I get quite angry when I go past the bus stop and I 
see it cracked. I think ‘why do they do this’.” In relation to vandalism it was suggested that a lack of 
things for young people to do was a contributing factor and more policing was required. 
 
Graffiti was another form of vandalism that all age groups objected to, particularly children. While 
they disliked seeing it anywhere, they talked about its impact at their school. “Before we had fences 
we had lots of graffiti but even with the fences sometimes they climb over and get onto the roof and 
graffiti there.” 
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One resident, while enjoying the street tree plantings within the neighbourhood, questioned the 
appropriateness of some tree types. “I don’t think eucalypts should be planted as street trees, causing 
issues for drainage and homes. I think in parks, yeah they’re great, but not where it’s going to cause 
structural damage, though it’s really nice when you walk down streets and there are trees there. I’m 
fortunate that I’m in a beautiful street that has trees with beautiful blossoms. Unfortunately the 
council has planted some different trees [in a couple of spots]. Personally, I think uniformity looks 
wonderful.” 
 
A lack of awareness of what’s happening in their neighbourhood was raised by the playgroup parents. 
In their conversation, there was a sense that they were often not aware of what was on offer and 
were not sure where to look for information. The most common way they got this information was by 
word of mouth. Some suggested a local newsletter or a community information board at Central 
Square as ways local activities and events could be better promoted. One person also said that more 
information would help those on tight budgets to find out about activities that they could afford. 
Others mentioned they would like a wider variety of classes than was currently available, such as 
yoga, pilates and tai chi.  An associated issue that was raised was the prohibitive cost of hiring spaces 
for groups to run community sessions. 
 
Do you plan to stay in Altona Meadows?  
While some residents said they wanted to stay in Altona Meadows and that it was a place where they 
had everything they needed, others were not as convinced.  
 
In a discussion among participants, one resident was asked if she would move away if she could 
afford it. “No, I actually don’t think I would. I like Altona Meadows. Because I’ve been here so long I 
know my way around and I know people and it’s just the expense too. For the same price over in 
Laverton, you’re getting fibro houses, older houses. Here, you’re getting older houses but they are still 
in reasonable condition. And then you might go to Point Cook - to get the same price, your right down 
Point Cook Rd, miles away or you come closer in and you’re paying and absolute fortune, so Altona 
Meadows is a good spot.” 
 
Another resident who is expecting a baby is looking for somewhere bigger to live and although 
planning to stay in Altona Meadows could be tempted to move. “Altona Meadows is affordable but if 
I win lottery undoubtedly I would move to Altona as my husband is into boating and stuff and it’s 
closer to the boat ramp!” 
 
Altona was also the choice for one person, once the children leave home. “I’d like to move to Altona, 
the lifestyle is a little more relaxed I think. I know in summer it’s busy but I can walk to the post office 
and places. I don’t want to have to rely on public transport to do my shopping and I don’t always want 
to take the car. Altona is accessible. Where I am now, the distance to Altona Meadows [shopping 
centre] is probably too far. I’ve got a lot of main roads that I have to cross as well, whereas in Altona, 
you wouldn’t have that.” 
 
Other things that affect whether people remain in Altona Meadows are education, work and 
proximity to family and friends. One mother, whose child will be attending a school that is some 
distance away wasn’t sure if they would stay. “That’s such a tricky question, because I can’t say we 
don’t look, because we do look all the time, especially now we’ve chosen a school for my son. But at 
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the same time, here we have schools, doctors, hospitals around us, we have everything.” Similarly, 
another parent might consider moving closer to the city when her kids go to university, but was 
happy living where she is for now. 
 
For one young adult who was still living at home, moving out was a priority within the next five years. 
“Where? - depends on the job. If I get a job in the city, I’d like to move closer. It would be easier…But 
I’d be happy to stay in Altona Meadows or Point Cook. They’ve got a lot of stuff there because it’s a 
new area and big, they’ve got a lot of their own cafes.”  
 
One overseas born resident spoke about wanting to move to the eastern suburbs to be closer to 
friends. “We want to move and buy a house but we can’t afford it…But other things like my husband’s 
side of the family all live in the western suburbs so we maybe need to live in Altona Meadows.” 
 
Having moved into residential care, older residents were content with where they lived. “It’s a good 
place. I’m quite happy here. It’s very clean and the meals are pretty good.”  
 
Remembering Altona Meadows 
 
Two participants in the consultation had strong memories of Altona Meadows in its early stages of 
development. “It was just a big paddock - it was all empty. I was an electrician and I did a lot of work 
around here. I was working on houses… I was doing a job for another builder out in Caulfield. When I 
told him [where I lived], he asked ‘do you know South Avenue’. He says ‘I’ve got 12 blocks of land out 
there. I’ve never seen them – I bought them years ago’. At that time there were vacant blocks 
everywhere. They were all developed from Victoria Street upwards and then on the other side there 
weren’t a lot of houses.” 
 
Another resident who has lived in the neighbourhood for close to 30 years talked about the lack of 
infrastructure and services. “Merton St was a dirt road. There were no shops or shopping centres. We 
had to come down here [to Altona] for shopping. I had a car or we walked. We didn’t use the buses 
very much – I think they were just starting because there was nothing past Merton St. I can’t recall 
seeing buses.” 
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